BellSouth Monthly State Summary

Georgia, October 2001 Benchmark / BST BST CLEC CLEC Standard  Standard
Analog Measure Volume Measure Volume Deviation Error 2Score Equity

A3132 M&R-1_]Design (Specials)/Non-Dispatch/GA({%) Design 0.42% 2126 0.00% 85 0.00718 0.5895 YES
A3141 MaR-1_|PBX/Dispatch/GA(%) PBX 13.88% 245 5.00% 20 0.08040 1.1042 YES
A3142 M&R-1_|PBX/Non-Dispatch/GA(%) PBX 0.86% 116 50.00% 006593 -7 4530 NO
A3151 M&R-1_|Centrex/Dispatch/GA(%]_ Centrex 11.24% 1,850 3.85% 26 006239 11857 YES
A3152 Centrex/Non-Dispatch/GA(%) Centrex 5.32% 1,279 0.00% 13 0.06254 YES
A3161 ISDN/Dispatch/GA(%) ISON 15.13% 522 7.69% 13 0.10063 YES
A3162 ISDN/Non-Dispatch/GA(%) ISDN 2.32% 732 20.00% 10 N0 |

Ci Trouble Report Rate
A3211 MER-2_|Residence/DispalchvGA(%) Res 243% 2,694,126 240% 74,439 000058 | 05414 YES
A3212 M&R-2_[Residence/Non-Dispatch/GA(%} Res 1.42% 2,694,126 074% 74,439 0.00044 15.4627 YES
A3221 M&R-2_|Business/Dispatch/GA{%) Bus 1.35% 727,050 1.58% 16,811 0.00081 -2.4564 NO
A3222 M&R-2 |Business/Non-Dispatch/GA(%) Bus 0.90% 727,050 0.88% 16,811 0.00074 03212 YES
A3231 M&R-2 |Desi Specials)/Dispatch/GA(%) Design 0.35% 310,404 1.29% 5746 000079 -11.7968 NO
A3232 M&R-2 {Design (Specials)/Non-DispatclVGA(%) Design 0.68% 310,404 1.48% 5,746 0.00110 -7.2095 NO
A3241 M&R-2 |PBX/Dispatch/GA(%) Pax 017% 140,236 052% 3,853 0.00068 -5 0453 NO
A3242 M&R-2 |PBX/Non-DispalchVGA(%) PBX 0.08% 140,236 0.05% 3,853 0.00047 0.6560 YES
A3251 M&R-2 [Centrex/Dispatch/GA(%) Centrex 0.53% 351,811 0.59% 4,372 0.00110 -0.6238 YES
A3252 M&R-2 [Centrex/Non-Dispatch/GA(%) Centrex 0.36% 351,811 0.30% 4,372 0.00092 07215 YES
A3.261 IM&H»? 1SDN/DispatchVGA(%) ISDN 0.20% 58,558 053% 247 0.00091 -35698 NO
A3262 M&R-2 [ISDN/Non-Dispatch/GA(%) ISDN 0.28% 258,558 0.40% 2,471 0.00108 -1.1305 YES

Mal Average Di
A3311 M&R-3 iP idence/DispatchVGA(hours) Res 2117 65,521 11.50 1,787 36.518 0.87557 11.0347 YES
A3312 M&R-3_|Residence/Non-Dispalch/GA(hours) Res 6.62 38,380 255 550 17.036 0.73160 55623 YES
A3321 MA&R-3 |Business/Dispatch/GA(hours) Bus 1155 9,840 12.95 265 21707 135126 -1.0415 YES
A3322 M&R-3 [Business/Non-Dispatch/GA(hours) Bus 384 6,574 263 148 10.111 084042 1.4459 YES
A3331 IM&H-S [Design_(SpecialsyDispaich/GA{hours) Design 7.85 2,561 439 74 67.666 797879 0.4468 YES
A3332 MER-3 [Design (Specials)/Non-DispatctvGA(hours) Design 2.58 4221 238 85 7.052 077257 0.2629 YES
A3341 M&R-3 | PBX/Dispatch/GA{hours} PBX 1898 245 16.53 20 32.908 7 65300 097 YES
A3342 M&R-3_|PBX/Non-Dispatch/GA(hours) PBX 289 116 517 2 5177 369183 | 06170 YES ]
A3351 M&R-3_|Centrex/Dispatch/GA(hours) Centrex 11.96 1,850 16.27 26 17 462 344846 -1.2501 YES
A3352 M3R-3 [Centrex/Non-Dispatch/GA(hours) Centrex 383 1,279 248 13 8146 227083 0 5926 YES
A3361 M&R-3_|ISDN/Dispatch/GA{hours) ISDN 14,59 522 1771 13 19516 547981 -0 5689 YES
A3362 M&R-3 [\'SDN/Non-DispatchVGA{hours) ISDN 3.81 732 12.25 10 13.524 430575 -1 9606 NO

% Repeat Troubles within 30 Days
A3411 MER-4_|Residence/Dispatch/GA(%) Res 21.66% 65,521 15.72% 1,787 000988 | 60084 YES
A3412 M&R-4 [Residence/Non-Dispatch/GA(%) Res 17.96% 38,380 17.09% 550 001649 05287 YES
A3421 MS&R-4 [Business/Dispatch/GA(%} Bus 17.68% 9,840 12 08% 265 002375 2 3610 YES
A3422 M&R-4_|Business/Non-DispalchVGA(%) Bus 17.33% 6,574 24 32% 148 003146 | 22247 NO
A3431 M&R-4 [Design (Specials)/Dispatch/GA{%) Design 36.16% 1,098 40 54% 74 005770 -0.7597 YES
A3432 M&R-4 Design (Specials)/Non-DispalchVGA(%) Design 35.32% 2,126 45 88% 85 005287 -1.9969 NO
A3441 M&R-4 |PBX/Dispatch/GA{%) PBX 25.31% 245 15.00% 20 010111 10193 YES
A3442 M&R-4 [PBX/Non-Dispatch/GA(%) PBX 20 69% 116 0.00% 2 028889 07162 YES
A3451 M&R-4_|Centrex/Dispatch/GA(%) Centrex | 1568% 1,850 769% 26 007180 11118 YES
A3452 M&R-4 |Centrex/Non-Dispalch/GA(%) Centrex 16.89% 1,279 23.08% 13 010444 -0 5926 YES
A3481 M&R-4_|ISON/Dispaich/GA(%) ISDN 32587% 522 61 54% 13 22018 NO
A3462 M&R-4 [ISDN/Non-Dispatch/GA(%) ISON 25 96% 732 60.00% 10 -2 4391 NO

Out of Service > 24 hours
A3511 M&R-5 |Residence/Dispatch/GA(%) Res 18.80% 42,299 6.61% 001059 11 5162 YES
A3512 M&R-5 |Residence/Non-Dispatch/GA(%) Res 671% 10,039 1.75% 001676 2 9589 YES
A3521 M&R-5 (Business/Dispatch/GA(%) Bus 8.32% 6,190 412% 20838 YES
A3522 M&R-5_|Business/Non-DispatcVGA(%) Bus 292% 2499 000% 13910 YES |
A.3531 M&R-5 |Design (Specials)/Dispatch/GA(%) Design 1.37% 1,098 0.00% 09799 YES 1
A3532 M&R-5 |Design_(Speciais)/Non-Dispalch/GA(%) Design 0.42% 2,126 0.00% 05895 VES
A 3541 M&R-5_{PBX/Dispatch/GA(%) PBX 16.29% 178 12 50% 0.2841 YES
A3542 M&R5 |PBX/Non-Dispatch/GA(%) — PBX 1.25% 80 | 000% 01118 YES
A3551 M&R-5 |Centrex/Dispalch/GA(%) Centrex 9 30% 1204 15 79% -0 9659 YES
A3552 M&R-5_|Cenirex/Non-Dispatch/GA(%) Centrex T75% ] o1 0 00% oAt T
A3561 M&R-5_[ISDNDispatch/GA(%) ~ ISDN 14.79% 453 1000% _| 04221 VES
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BeliSouth Monthly State Summary
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Benchmark / BST BST CLEC CLEC Standard  Standard
Analog [ ‘ M Volume Deviation Error ZScore Equity
A3562 [MaR-5_[ISDN/Non-Dispalch/GA(%) ] ISDN [Oo9% 1 641 ] 2222% | 9 TR 005459 | 60570 | WO ]
lnmle-anung j
invoice Accuracy
A4 [B1__TGAM%) ] BST - State [(9850%_[3376413875] 9986% | $5560.791 [N 000005 | 2632808 | Yes )
Mean Time to Deliver Invoices - CRIS
aaz B Pt S 1 esteregen [T T T TR R
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B1.11
B1.1.2
8.1.13
B114
B115
B116
B1.17
B1.18
B.1.1.9
B.1.1.10
B11.11
B1.1.12
81113
B8.1.1.14
B.1.115
B.1.1.16
B.1.1.17

B121
8122
B.123
B124
B125§
8126
8127
8128
B129
B1210
B1211
B.1.212
B.1.213
B.1.214
B1215
B1216
B1217

8131
8132
8133
B1.34
B8.1.35
B.136
B137
B138
B139
B.1.310
B.1.3.11
81312
81313
8.1.3.14
B1315
B1316
B1317
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BellSouth Monthly State Summary

Georgia, October 2001 Benchmark / BST BST CLEC CLEC Standard  Standard
Analog Measure Volume Measure Volume Deviation Error 2ZScore Equity

lUnbundled Network Ek - Ordering

% Rej d Service Req - Mechani;

0-7 Switch Ports/GA(%) Diagnostic

O-7 Local interoffice Transpor/GA{%) Diagnostic

0-7 Loop + Port Combinations/GA{%) Diagnostic

0-7 Combo Othet/GA(%) Diagnostic

o7 xDSL (ADSL, HDSL and UCLVYGA(%) Diagnostic 17.47%
o-7 ISDN Loop (UDN, UDCYGA(%) Diagnostic 6.25%
0-7 Line Shanng/GA(%) Diagnostic 40.91%
O-7 2W Analog Loop Design/GA(%) Diagnostic

0-7 2W Analog Loop Non-Design/GA(%) Diagnostic

O-7 2W Analog Loop w/INP Design/GA(%) Diagnostic

0-7 2W Anal W/NP Non-Design/GA(%) Diagnostic

0-13 _ [2W Analog Loop w/LNP Design/GA(%) Diagnostic

0-13 _ [2W Analog Loop w/LNP Non-Design/GA(%) Diagnostic

O-7 Other Design/GA(%) Diagnaostic

0-7 Other Non-DesigrViGA(%) Diagnostic

Q-7 INP Standalone/GA(%) Diagnostic

0-13 _|LNP Standalone/GA(%) Diagnostic

% Rejected Service Req - Partially Mechanized

O-7 Switch Ports/GA(%) Diagnostic

Q-7 Local interoffice Transport/GA(%) Diagnostic

0O-7 Loop + Port Combinations/GA{%) Diagnostic N U%
0-7 Combo Other/GA(%) Diagnostic

0-7 ¥DSL (ADSt, HDSL and UCLYGA(%) Diagnostic 14.29%
0-7 ISDN Loop (UDN, UDCYGA(%) Diagnostic

O-7 Line Sharing/GA({%) Diagnostic

O-7 2W Analog Loop Design/GA(%) Diagnostic

O-7 2W Analog Loop Non-Design/GA(%) Diagnostic

0-7 2W Analog Loop W/INP Design/GA(%) Diagnostic

O-7 2W Analog Loop w/INP Non-Design/GA(%) Diagnostic

0-13  |[2W Analog Loop w/LNP Design/GA(%) Diagnostic

0-13  |2W Analog |.00p WLNP Non-Design/GA(%) Diagnostic

0-7 Other Design/GA{%) Diagnostic

0-7 Other Non-DesignVGA(%) Diagnostic

0-7 INP Standalone/GA(%) Diagnostic

O-13  |LNP Standaione/GA(%}) Diagnostic

% Rejected Service Requ - Non-Mechani.

0-7 Switch Ports/GA(%) Diagnostic

O-7 Local Interoffice Transport/GA(%) Diagnostic 57 69%
0-7 Loop + Port Combinations/GA(%) Diagnostic 49 70%
-7 Combo Other/GA(%) Diagnostic

07 |xDSL (ADSL, HDSL and UCLYGA(%) Diagnostic 27.80%
o-7 ISDN Loop (UDN, UDCYGA(%) Diagnostic

Q-7 Line Shanng/GA(%) Diagnostic

0-7 2W Analog Loop DesignVGA(%) Diagnostic

O-7 2W Analog Loop Non-Design/GA(%) Diagnostic

07 2W Analog Loop w/INP Design/GA(%) Diagnostic

0o-7 2W Analog Loop w/INP Non-Design/GA(%) Diagnostic

0-13 2W Analog Loop w/LNP Design/GA(%) Diagnostic

0-13 __|2W Analog Loop w/LNP Non-Design/GA{%) Diagnostic

O-7 Other Design/GA(%) Diagnostic

O-7 Other Non-Design/GA(%) Diagnostic

0-7 INP Standalone/GA(%) Dragnostic .
0-13__|LNP Standalone/GA(%) Diagnostic Diagnashc

Reject Interval - Mechanized
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BellSouth Monthly State Summary
Georgia, October 2001

B.14.1 0-8 Switch Ports/GA(%)
B142 O0-8 Local interotfice Transport/GA(%)
B14.3 0-8 Loop + Port Combinations/GA(%)
B.144 0-8 Combo Othet/GA(%}
B145 0-8 xDSL (ADSL, HDSL and UCLV/GA{%)
B.1.46 0-8 ISDN Loop (UDN, UDCYGA(%).
B1.47 0-8 Line Sharing/GA(%}
B148 08 2W Analog Loop Design/GA(%}
B149 0-8 _ {2W Analog Loop Non-Design/GA(%)
B.1.4.10 0-8 2W Analog Loop W/INP Design/GA(%)
B1411 08 __[2W Analog L.oop w/INP Non-Design/GA(%)
8.1.412 0-14__|2W Analog Loop w/LNP DesigiVGA{%)
81413 0-14__|2W Analog Loop w/LNP Non-Design/GA(%)
B.1.4.14 0-8___|Other Design/GA(%)
B.14.15 0-8 Other Non-Design/GA(%)
B 1.416 0-8 INP Standalone/GA{%
B.1.4.17 0-14__|LNP Standalone/GA(%)} _

Rejoct interval - Partially Mechanized - 10 hours
B1.71 O-1 Switch Ports/GA(%)
B8.1.72 O Local Interoffice Transpor/GA(%)
B173 0-8__ |{Loop + Port Combinations/GA(%)
B174 0-8__ {Combo Other/GA(%)
B1.75 0- xDSL (ADSL, HDSL and UCLY/GA(%) _
B176 0.8 [ISDN Loop (UDN, UDCYGA(%)
B17.7 o8 Line Shaning/GA(%])
B178 O-8 2W Analog Loop DesignVGA(%)
B1.79 O-8___[2W Analog Loop Non-Design/GA(%)
81710 08 |2W Analog Loop wiNP Design/GA(%)
81.711 08 |oW Analog Loop wANP Non-DesignVGA(%)
B.1712 0-14__|2W Analog Loop wiLNP Design/GA(%)
81713 0-14__|2W Analog Loop wANP Non-Design/GA(%})
81714 0-8 Other Design/GA(%)
B1.7.15 0-8 Other Non-Design/GA(%)

B.1716 0-8___[INP Standalone/GA{%)
B1.7.17 -1 |LNP Standalone/GA{%)

Reject interval - Non-Mechanized

B.1.81 0-8 Switch Ports/GA(%)
B182 O-8 Local Interoffice Transpor/GA(%}
B.1.83 08 [Loop + Port Combinations/GA(%)
B184 O-8 Combo Other/GA(%)
B185 0-8__ |xDSL (ADSL, HDSL and UCLYGA(%)
B186 0-8___|iSDN Loop (UDN, UDCYGA(%)
B187 0-8 Line Sharng/GA(%)
B188 0-8 2W Analog Loop Design/GA(%)
B1.89 O-8 2W Analog Loop Non-Design/GA(%)
81810 0-8 2W Analog Loop wANP Design/GA(%)
B.1.8.11 0-8 2W Analog Loop wiNP Non-Design/GA(%)
B1812 0-14__ [2W Analog Loop wALNP Design/GA(%)
B.1.813 0-14  [2W Analog Loop wALNP Non-Design/GA(%)
B1814 08 |Other Design/GA(%)
B 1815 08 [Other Non-Design/GA(%)
B.1.8.16 -8 INP Standalone/GA(%
B1817 O-14  [LNP Standalone/GA(%)

FOC Timeli  Mechaniyad
B191 0-9 Switch Ports/GA(%)
B192 0-9 Local Interoffice Transpo/GA(%) B T
B193 0-9 Loop + Port Combinations/GA({%)
B194 09 Combo Other/GA(%)
B195 [0-9__ [xDSL (ADSL, HDSL and UCLYGA(%)
11/29/2001
GA100117

Benchmark /
Analog

>=97% win 1 hr
>=97% win 1 hr
>=97%win1hr
>=97%win 1 hr
>=97%winihr
>=97%win 1 by
>=97% win1hr
>=97% win 1 hr
>=97% win 1 hr
>=97%win 1 hr
>=97% win1hr
>=97% win 1 hr
>=91% win 1 hr
>=97%win1hr
>=97%win1hr
>=97% win i hr
>=97% win 1 hr

>=85% win 10 hrs
>= 85% win 10 hrs
>=85% win 10 hrs
>=85% win 10 hrs
>=85%win 10 hrs
»= 85% win 10 hrs
>=85% w in 10 hrs
>=85% win 10 hrs
>=85% win 10 hrs
>=85% win 10 hrs
>= 85% win 10 hrs
>=85% win 10 hrs
>=85% win 10 hrs
>=85% win 10 hrs
>=B85% win 10 hrs
>=85% win 10 hrs
»>= B5%win 10 hrs

>=85% w in 24 hrs
>= 85% win 24 hrs
>=85% win 24 hrs
>=85% win 24 hrs
>=85% win 24 hrs
>= 85% win 24 hrs
>=85% win 24 hrs
>= 85% win 24 hrs
>=85% win 24 hrs
>=85% win 24 hrs
>=85% win 24 hrs
>=85% win 24 hrs
>=B5% win 24 hrs
>= 85% win 24 hrs
>= 85% win 24 hrs
>=85% win 24 hrs
>=85% win 24 hrs

>=95% win3hrs
>=95% win 3 his
>=95% win 3 his
>=95% win 3 hes
»>=95% win 3 hrs

B8ST BST CLEC
Measure Volume Measure

CLEC Standard  Standard
Volume Deviation Error 2ZScore Equity

99.70%

95 70% |
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8.1,
B.1.

B1!
B.1.

B1

8.1
B.1.
B.1.
B.1.
B.1.
B1

B.1.

8.1
8.1
B8.1.
8.1.
8.1
8.1
8.1
B.1
8.1
B 1
B.1
BA
B.1
B
B
81
B.1

B.1
B1
B.1
B1
B.1
B.1
B.A1
B.1
B
B1
B.1
B.1
B.1
BA1
B1
B1.

B

81
B.1.
B1
81
81
81
81
B.1

96
9.7
9.8
99
9.10
9.11
9.12
9.13
9.14
915
9.16
917

121
122
123
124
125
126

127
128
129

1210

211
1212
1213

12.14
1215
1216
1217

131
132

133
134

135
136
137
138

139
1310

A3
1312
1313
1314

1315
13.16
1317

1411
14.1.2
1421
1422
1431
1432
14.41
1442
1451
1452
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BellSouth Monthly State Summary

Georgia, October 2001

0-9 ISDN Loop (UDN, UDCYGA(%)

0-9 Line Sharing/GA(%)

0-3 2W Analog Loop Design/GA(%})

O- 2W Analog Loop Non-DesigiVGA(%)

[eX 2W Anaiog Loop wANP Design/GA(%)

0-9 2W Analog Loop wiNP Non-Design/GA{%)
0-15__ |2W Analog Loop w/LNP Design/GA(%)
0-15  {2W Analog Loop w/LNP Non-Design/GA(%)
0-9 Other Design/GA(%)

Q-9 Other Non-Design/GA{%)

0-9 INP Standalone/GA(%)

0-15  [LNP Standalone/GA(%)

FOC Timeliness - Partially M d - 10 hours
0O-9 Switch Ports/GA(%)

0-9 Local Interoffice Transport/GA(%)

0-9 Loop + Port Combinations/GA(%)

0-9 Combo Other/GA(%)

0-9 xDSL (ADSE, HDSL and UCLYGA(%)

0-9 ISDN Loop (UDN, UDCYGA(%)

0-9 Line Sharing/GA(%)

0-9 2W Analog Loop Design/GA(%)

0-9 2W Analog Loop Non-Design/GA(%)

O-9 2W Analog Loop wiNP Design/GA(%)

03 2W Analog Loop wANP Non-Design/GA(%)
0-15___|2W Analog Loop wALNP Design/GA(%)
0-15__[2W Analog Loop wLNP Non-Design/GA(%)
0-9 Other Design/GA(%)

0-9 Other Non-Design/GA(%)

0-9 INP Standalone/GA(%)

0-15  |LNP Standalone/GA(%)

FOC Timel - Non-Me ized
O-9___[Swilch Pors/GA(%)

09 Local Interoffice TransportVGA(%)

0-9 Loop + Port Combinations/GA(%)

0-9 Combo Other/GA(%)

0-9 xDSL (ADSL, HDSL and UCLYGA(%})

0-9 ISDN Loop (UDN, UDCYGA(%)

0-9 Line Shanng/GA(%)

0-9 2W Analog Loop Design/GA(%)

09 12w Analog Loop Non-Design/GA(%)

0-9 2W Analog Loop wANP Design/GA(%)

0-9 2W Analog Loop wINP Non-Design/GA(%)
0-15__|?W Analog Loop wiLNP Design/GA(%)
O-15  |2W Analog Loop WLNP Non-Design/GA(%)
0-9 Other Design/GA(%)

0-9 Other Non-Design/GA(%)

09 |INP Standalone/GA(%)

0-15  |LNP Standalone/GA(%)

FOC & Reject Resp Comp - Mechani;
O-11__ |Switch Ports/EDI/GA(%)

0O-11___ |Switch Ports/TAG/GA(%)

0o-11 Local interoffice TransporVEDIGA(%)

O-11 Local Interottice Transport/TAG/GA(%)
0-11 Loop + Port Combinations/EDI/GA(%)
0-11__ [Loop + Pornt Combinations/TAG/GA(%)
O-11__|Combo Othe/EDVGA(%)

O-11 Combo Other/TAG/GA(%)

O-11__ |xDSL (ADSL, HOSL and UCL)/E DYGA(%)
0-11 _ |xDSL (ADSL, HDSL and UCLYTAG/GA(%)

Benchmark /
Analog

>=95% win 3 hrs
»=95% win 3 hrs
>=95% win3 hrs
>=95% win 3 hrs
>=95% win 3 hrs
>=95% win 3nrs
>=95% win 3 hrs
>=95% win 3hrs
>=95% win 3hrs
>=95% win 3 hrs
>=95% win 3 hrs
>=95% win 3 hrs

>=85% win 10 hrs
>=85% win 10 hrs
>=85% win 10 hrs
>=85% win 10 hrs
>=85% win 10 hrs
>=85% win 10 hrs
>=85% win t0hrs
>=85% win 10 hrs
>=85% win 10 hrs
>=85% win 10 hrs
>=85% win 10 hrs
>=85% win 10 hrs
»>= 85% win 10 hrs
>=85% win 10 trs
>=85% win 10 hrs
>=85% win 10 hrs
>=85% win 10 hrs

>= 85% win 36 hrs
>= 85% win 36 hrs
>=85% win 36 hrs
>=85% win 36 hrs
>=85% win 36 hrs
>=85% win 36 hrs
>=85% win 36 hrs
>=85% win 36 hrs
>=85% win 36 hrs
>= 85% win 36 hrs
>=85% win 36 hrs
>=85% win 36 hrs
>=85% win 36 hrs
>=85% win 36 hrs
>=85% win 36 hrs
>=85% win 36 hrs
>= 85% win 36 hrs

>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>= 95%
>= 95%
>=95%

BST BST CLEC
v Vol "M

CLEC

Standard

Devi

100 00% 16
97.50% 374
59 39% 164
100.00% 380
100.00% 39
98.95% 95
99.33% 741
100.00% 1
100.00% 4
100.00% 13
97 22% 180
100.00% 221
99.63% 1,090
100.00% 56
99.60% 1,010

Standard
Ervor

2ZScore

Equity

YE

YE.

YE

YE:

prise
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B.1.1461
B11462
B1.1471
B11472
B8.1.1481
B1.1482
B.1.1491
811492
B.1.14.10.1
B.1.14.10.2
8114111
8114112
B.1.14.121
8114122
B1.14131
8114132
B.1.14141
B.1.14.14.2
B8.1.14.151
B.1.14152
B.1.14.161
B.1.14.162
B.1.14171
B.1.14172

B.1.1511
B11512
B115.21
B1.1522
B.1.1531
B8.11532
8.1.1541
B1.1542
B.1.1551
8.11552
B.11561
B1.1562
811571
B115672
B.1.1581
B1.1582
B.1.159.1
B11592
B.1.15.101
B1.15102
8115111
8115112
B1.15121
B115122
8115131
B115132
B.115141
B1.15142
B 115151
B.1151562
B115161
B.1.1516.2
B 115171
B 115172
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BellSouth Monthly State Summary
Georgia, October 2001

O-11__ [ISDN Loop (UDN, UDCYEDVGA(%)

0-11 __ISDN Loop (UDN, UDCYTAG/GA(%)

O-11__|Line Sharing/EDVGA(%)

O-11__jLine Sharing/TAG/GA{%})

O-11___|2W Analog Loop Design/EDI/GA(%)

O11__|2W Analog Loop Design/TAG/GA(%)

O-11__|2W Analog Loop Non-Design/EDVGA(%)

[O-11__|2W Analog Loop Non-Design/TAG/GA(%)

O-11_ [2W Analog Loop WINP DesignVEDIGA(%)

O-11__|2W Analog Loop WANP Design/TAG/GA(%]

O-11__|2W Analog Loop wANP Non-Design/EDVGA(%)

I0-11___[2W Analog Loop wiNP Non-Design/TAG/GA(%)

O-11__|2W Analog Loop wLNP Design/EDVGA{%)

O-11 __ |2W Analog Loop w/LNP Design/TAG/GA(%}

O-11__|2W Analog Loop wiLNP Non-Design/EDIGA{%)

O-11___[2W Analog Loop w NP Non-Oesign/TAG/GA(%)

0-11__ |Other Design/EDVGA(%)

0-11__[Other Design/TAG/GA(%})

0-11_ JOther Non-DesigVEDVGA(%)

0-11__ [Other Non-Design/TAG/GA(%)

0-11__ JINP Standalone/EDIGA(%)

0-11__|INP Standalone/TAG/GA(%)

0-11__ |LNP Standalone/EDVGA(%)

G-11 _ [LNP Standalone/T AG/GA{%]

FOC & Reject Response Comp - Partinily Mech

0-11 __|Switch Ports/EDVGA(%,

O-11__ |Switch Ports/TAG/GA(%)

O-11___Local Interoffice TransporVEDVGA(%)

0-11_ lLocal interoffice Transporv/TAG/GA(%)

O-11__|Loop + Port Cambinations/EDVGA(%}

0-11  [Loop + Port Combinations/TAG/GA(%)

0-11__ 1Combo Othe/EDVGA{%)

O-11__ {Combo Other/TAG/GA(%}

O-11__ |xDSL {ADSL, HDSL and UCLYEDVGA{%)

O-11 _ xDSL (ADSL, HOSL and UCLVTAG/GA(%)

0-11__ [1ISDN Loop (UDN, UDCYEDVGA(%)

O-11__[\SDN Loop (UDN, UDCYTAG/GA(%)

0-11__ [Line Shanng/EDI/GA(%)

0-11_|Line Sharng/TAG/GA(%)

O-11__|2W Analog Loop DesigvEDI/GA[%)

G-11 2W Analog Loop Design/TAG/GA(%)

O-11__|2W Analog Loop Non-Design/EDVGA(%)

0-11__[2W Analog Loop Non-Design/TAG/GA(%}

O-11__|2W Analog Loop wNP Design/EDVGA(%)

O-11__ |2W Analog Loop WANP Design/TAG/GA(%)

0O-11__{2W Analag Loop wANP Non-Design/EDVGA(%)

O-11 _ {2W Analog Loop wANP Non-DesigiVTAG/GA(%)

0-11 _ |2W Analog L.oop w/LNP Design/EDVGA(%)

0O-11 __ |2W Analog Loop w/LNP Design/TAG/GA(%)

0-11 _ |2W Analog Loop wLNP Non-Design/EDVGA(%)

0-11__[2W Analog Loop wiLNP Non-Desigr/TAG/GA(%)

O-11___|Other Design/E DIGA(%)

0-11 __ |Other Design/T AG/GA(%

0-11__ [Other Non-Design/EDVGA(%)

0-11__ [Other Non-Design/TAG/GA(%)

0-11  1iNP Standatone/EDIVGA(%}

- INP Standalone/TAG/GA(%)
O-11__|LNP Standalone/EDVGA(%)
[6-11 [LNP Standalone/TAG/GA(%)

Benchmark /

Analog

>=895%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>= 95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>= 95%
»>=95%
>=95%
>=95%
>=95%
>=95%
»=95%
>=95%

>= 95%
>=95%
>=95%
>=95%
»>=95%
»>=95%
>=95%
>=95%
»=95%
>=95%
>= 95%
>=95%
>= 95%
>=95%
»>=95%
>= 95%
>=95%
>= 95%
>=95%
»>=95%
>=95%
>=95%
>=95%
>=95%
>= 95%
>=95%
»= 95%
>= 95%
>=95%
>=95%
>= 95%
>= 95%
>=95%
>=95%

BST BST CLEC CLEC

v Vol v Volume
100 00% 5
100.00% 11
95 45% 44
99 59% 246
100.00% 64
100.00% 1
98.48% 198
100.00% 26
100.00% 3
100 00% 9
100 00% 27
100.00% 15
98.82% 85
99.80% 1,524
98.53% 953
99 89% 1,878
99 41% 339

Standard  Standard
Deviation Error 2Score Equity

YES
YES

YES
YES
YES
YES
YES

YES
YES
YES
YES
YES
YES
YES
YES

YES
YES
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B.1.161
B.1.16.2
B.1.163
B.1.16.4
B.1.16.5
B.1.16.6
B1167
B.1.16.8
B.1.169
B.1.16.10
B.1.16.11
B.1.16.12
B.1.16.13
B1.16.14
8.1.1615
B.1.16.16
B.1.16.17

B.1.17.11
B1171.2
B.1.17.21
B.1.17.22
B.1.17.31
B1.1732
B.1.17.41
B1.1742
B.1.17.5.1
B.1.1752
B11761
B11762
B1.17.7.1
B1.1772
B.1.17.81
B1.1782
B.1.1791
B1.1792
B.1.17.10.1
B.1.17.10.2
B.1.17111
B117112
B11712:1
B117122
B.1.17.131
B.1.17.13.2
B.1.17.14.1
B.1.17142
B1.17.151
B.1.17.15.2
B.1.17.16.1
B117.16.2
B1171471
B1.1717.2

B11811
B1181.2
B.1.18.21
B11822
811831

11/29/2001
GA100117

BellSouth Monthly State Summary

CLEC Standard
Volume

Standard

Deviation Ervor ZScore

Equity

27,9807

15,066

1,521

939

1,876

337

Georgia, October 2001 Benchmark / BST BST CLEC
Analog Measure Volume Measure

FOC & Reject Resp Comp - Non-Mechanized

0-11__ [Switch Ports/GA(%) >= 95%

O-11 Local interotfice Transport/GA{%) >= 95% 100.00%

0-11__ |Loop + Port Combinations/GA{%) >=95% 91.78%

0-11___|Combo Other/GA(%) >=95%

O-11 xDSL (ADSL, HDSL and UCLVGA{%) >=95% 98.21%

O-11__ |ISDN Loop (UDN, UDCVGA(%) >=95% 97.60%

O-11__|Line Sharing/GA(%) >=95% 94 00%

O-11___[2W Analog Loop Design/GA(%) >=95% 96.09%

O-11_ |2W Analog Loop Non-Design/GA(%) >=95% 94.22%

O-11__ |2W Analog Loop wANP Design/GA(%) >=95% 100.00%

O-11 2W Analog Loop WANP Non-Design/GA(%) >= 95% 100.00%

O-11_ [2W Analog Loop wiLNP Design/GA(%) >=95% 1.67%

0-11__|2W Analog Loop wLNP Non-DesignvGA(%) >=95% 7.67%

O-11 _ |Other Design/GA(%) >=95% 96.43%

0-11___[Other Non-Design/GA(%) >=95% 96.90%

O-11___|INP Standalone/GA(%) >=95% 99.04%

O-11  [LNP Standalone/GA(%) >=95% 98.20%

FOC & Reject Resp Comp {(Muttipie Respo ) - Mechani:

0O-11 Switch Ports/EDI/GA(%) >=95%

0-11 Swiich Ports/T AG/GA(%) >=95%

0-11 Local Interoffice TransporVEDIGA(%) >= 95%

O-11 __|Local Interoffice Transport/TAG/GA(%) >=95%

O-11 Loop + Port Combinations/EDVGA(%) >=95% 70.45%

O-11 Loop + Port Combinations/TAG/GA(%}) >= 95% 87.85%

0O-11 Combo Othe/EDIGA(%) >= 95%

0O-11__ |Combo Other/TAG/GA(%) >= 95%

O-11 _ |xDSL (ADSL, HDSL and UCLYEDI/GA(%) >=95% 100.00%

O-11 xDSL (ADSL, HDSL and UCLYTAG/GA(%) >=95% 100.00%

O-11 _ |ISDN Loop (UDN, UDCYEDI/GA(%) >=95% 100.00%

O-11__ {ISDN Loop (UDN, UDCYTAG/GA(%) >=95% 90.91%

0-11___{Line Sharing/EDI/GA(%) >= 95%

0-11 _ iLine Sharing/TAG/GA(%) >=95% 88.10%

O-11__}2W Analog Loop Design/EDI/GA(%) >=95% 6367%

0-11 2W Analog 1oop Design/TAG/GA(%) >=95% 82 81%

0-11_ 12W Analog Loop Non-DesignVEDI/GA(%) >= 95% 0.00%

0-11 __ |2W Analog Loop Non-Design/TAG/GA(%) >=95% 81.54%

0-11__|2W Analog Loop wINP DesignVEDI/GA(%) >=95%

0-11__[2W Analog Loop wiNP Design/TAG/GA(%) >=95%

O-11 {2W Analog Loop wANP Non-Design/EDI/GA(%) >=95%

O-11__ |2W Analog Loop wINP Non-Design/TAG/GA(%) >=95%

O-11__|2W Analog Loop w/LNP Design/EDI/GA(%) >= 95% 100 00%

0-11__ [2W Analog Loop w/LNP Design/TAG/GA(%) >=95% 100.00%

0-11__ |2W Analog Loop w/LNP Non-Design/EDI/GA(%) >= 95% 100.00%

0-11__ |2W Analop Loop wLNP Non-Design/TAG/GA(%) »=95% 100.00%

0-11  |Other DesignVEDVGA(%) »= 95% 66.67%

O-11__ |Other Design/TAG/GA(%) >= 95% 85.71%

O-11 Other Non-Design/EDI/GA(%) >= 95% 76.33%

0-11__|Other Non-Design/TAG/GA(%) >=95% 82 22%

0-11__ |iNP Standalone/EDI/GA(%) >=95%

O-11 INP Standaione/TAG/GA(%) >=95%

O-11 LNP_Standalone/EDI/GA(%) >=95% 100.00%

O-11  |LNP Standalone/TAG/GA(%) >=95% 100.00%

FOC & Reject Resp Comp (Multiple Resp. ) - Partially M ized

0-11__ [Switch Ports/EDI/GA(%) >= 95%

O-11 _ |Switch Ports/TAG/GA(%) >= 95%

O-11 Local Interoffice Transpor/E DVGA(%) >= 95%

0-11 Local interoffice Transport/TAG/GA(%) »>= 95%

0-11 Loop + Port Combinations/EDVGA(%) _ >=95% 9377%
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B.1.183.2
B.1.18.4.1
B1.1842
B.1.18561
B.1.1852
B8.1.1861
B8.1.186.2
B1.1871
B.1.1872
B.1.1881
B.1.1882
B.1.189.1
B.1.189.2
8.1.18.10.1
B.1.18.10.2
B.118.11.1
B1.1811.2
B.1.18.12.1
B.1.18.12.2
B.1.18.131
B.1.18.132
8.1.18.14.1
B.1.18.14.2
B.1.18.15.1
B.1.18.15.2
B.1.18.16.1
B8.1.1816.2
B8.1.18.17.1
B8.1.1817.2

B.1.191
B 1192
81193
81194
B8.1.195
B.1.19.6
B1197
81198
81199
8.1.19.10
B1.19.11
B.1.19.12
B 11913
B.1.19.14
8.1.19.15
B.1.19.16
811917

821111
B21112
B2t121
B21122
B21211
B21212
B21221
B21222
B21311

11729/2001
GA100117

BellSouth Monthly State Summary

Georgia, October 2001 Benchmark / BST BST CLEC CLEC Standard  Standard
Analog [ L Volume Deviation Error ZScore Equity

0-11 Loop + Port Combinations/TAG/GA(%) >=95% 6575

0-11_ |Combo Other/EDI/GA(%) >=95%

0-11 __|Combo Other/TAG/GA(%) >=95%

O-11__|xDSL (ADSL, HDSL and UCLVEDI/GA(%) >=95%

O-11  [xDSL (ADSL, HDSL and UCLYTAG/GA(%) >= 95%

O-11__[ISDN Loop (UDN, UDCYEDI/GA(%) >=95%

O-11__[ISDN Loap (UDN, UDCYTAG/GA{%) >=95%

O-11__ {Line Sharing/EDI/GA(%) >=95%

O-11__ lLine Sharing/TAG/GA(%) >=95%

O-11 _|2W Analog Loop DesigVEDI/GA(%) »>= 95%

O-11__ [2W Analog Loop Design/TAG/GA(%) >=95%

0-11__ [2W Analog Loop Non-DesigrVEDVGA{%) >=95%

O-11 2W Analog Loop Non-Design/TAG/GA(%) >= 95%

Q-1 [2W Analog Loop wNP Design/EDVGA(%) >=95%

O-11__[2W Analog Loop wANP Design/TAG/GA(%) >=95%

O-11 _ [2W Analog Loop wiNP Non-Design/E DVGA(%) >=95%

O-1t  [2W Analog Loop w/INP Non-Design/TAG/GA(%) >=95%

O-11___|2W Anaiog Loop wiLNP Design/EDUGA(%) >= 95%

O-11__ |2W Analog Loop w/LNP Design/TAG/GA(%) >=95%

O-11 _ [2W Analog Loop W/LNP Non-Design/EDIGA(%) >=95%

O-11 _ |2W Analog Loop wLNP Non-Design/TAG/GA(%) >=95%

O-11__|Other Design/EDI/GA(%) >=95%

O-11__ [Other Design/TAG/GA(%) >= 95%

O-11__ 10ther Non-Design/EDI/GA(%) >=95%

O-11___jOther Non-Design/TAG/GA(%) >=95%

0-11__|INP Standalone/EDUGA(%) >=95%

O-11 INP Standalone/TAG/GA{%) >=95%

O-11__|LNP Standalone/EDI/GA(%) >= 95%

O-11__ |LNP Standalone/TAG/GA(%) >=95%

FOC & Reject Resp C {Multiple Resp ) - Non-M

O-11_ [Switch Ports/GA(%) >=85%

O-11 Local Interoffice Transpor/GA(%) >=95% 80.77%

O-11 __|Loop + Port Combinations/GA(%) >=95% 92.09%

0-11__[Combo Other/GA(%) >=95%

O-11__ [xDSL (ADSL, HDSL and UCLVGA(%) >=95% 93.15%

0-11 _ [ISDN Loop (UDN, UDCYGA(%) >=95% 97.99%

011 |Line Shanng/GA(%) >=95% 95.74%

0-11__[2W Analog Loop Design/GA(%) >z 95% 95 93%

o1 2W Analog Loop Non-Design/GA(%) >=95% 92 3%

O-11  {2W Analog Loop w/INP Design/GA(%) >=95% 100.00%

O-11 __|[2W Analog Loop wiNP Non-Design/GA(%) >= 95% 75.00%

O-11__[2W Analog Loop WLNP Design/GA(%) >=95% 78.79%

O-11__ [2W Analog Loop w/LNP Non-DesignVGA(%) >=95% 74.29%

0-11 Other Design/GA(%} >=95% 91.98%

O-11__ |Other Non-Design/GA(%) >= 95% 97.47%

O-11__ {INP Standalone/GA(%) >= 95% 97.09%

O-1t (NP Standalone/GA(%) >=95%

I Elements - Provisioning

Order Compiletion Interval

P-4 Switch Ports/<10 circuits/Dispatch/GA(days) R&B (POTS) 445 56,951 6331

P4 Switch Ports/<10 circuits/Non-Dispatch/GA{days) R&B (POTS) 092 472,149 - 1 591

P-4 Switch Ports/>=10 circuits/Dispatch/GA(days) R&B (POTS) 10.30 164 13226

P4 Switch Ports/>=10 circuits/Non-Dispatch/GA(days) R&B (POTS) 2.90 14 4514

P-4 Local interoffice Transport/<10 circuits/Dispatch/GA(days) DS1/0S3 17 30 2,187 14 00 1 16 724 16 72782 01972 YES |

P-4 Local interotfice Transport/<10 circuits/Non-Dispatch/GA(days) DS1/DS3 .

P-4 Local Interoffice Transpory/>=10 circuits/Dispalch/G A(days) DS1/DS3 T T

P-4 Local Interoffice Transport>=10 circuits/Non-Dispatch/GA(days) DS1/DS3

P-4 Loop + Port Combinations/<10 circuits/Dispatch/G A{days) R&B 453 58,516 501 70} 6420 | 024238 -1 9894 NO |

page 17 ot 47



B.21
B.21

312
313

B21314
821321
821322

B.21
B.21
B.21
B21
B.21
821
B21
821
B8.21
821
B21
B.21
B.21
B21
B21
821
821
B.21
B21
B21
B21
B21
B.21
B21
821
B.21
B21
B.21
B21
B21
B21
B.21
B.21
B21
B21
B21
821
B.21
B.21
B21
B21
B21
B2t
B21
B.21
B8.21
821
B21
B21
821
B21
B21
B21
B21
B21
821

323
324
411
414
421
424
531
532
541
542
551
552
631
632
641
642
851
652
7.31
732
741
742
751
752
811
812
821
822
911
914
921
924
1011
101.2
1021
1022
1111
1114
11.21
1124
1211
1212
1221
1222
1341
1314
1321
1324
1411
1412
1421
1422
1511
15.1.2
1521
1522

11729/2001
GAT00117

BellSouth Monthly State Summary
Georgia, October 2001

P-4 Loop + Port Combinations/<10 circuits/Non-DispatchVGA(da

P-4 Loop + Port Combinations/<10 circuits/Switch Based Orders/GA(days)
P4 Loop + Port Combinations/<10 circuits/Dispatch IN'GA{days)

P-4 Loop + Port Combinations/>=10 circuits/Dispatch/GA(days)

P-4 Loop + Port Combinations/>=10 circuits/Non-Dispalch/GA(days)

P4 Loop + Port Combinations/>=10 circuits/Switch Based Orders/GA(days)
P4 Loop + Port Combinations/>=10 circuits/Dispaich In/GA(days)

P4 Combo Other/<10 circuits/Dispatch/GA(days)

P-4___[Combo Other/<10 ircuits/Dispalch In/GA(days)

P-4 Combo Other/>=10 circuits/Dispatch/GA(days)

P-4 Combo Other/>=10 circuits/Dispatch IVGA(days)

P-4 xDSL (ADSL, HDSL and UCLY/<6 circuits/Dispatch/GA(days)

P-4 xDSL (ADSL, HDSL and UCLY/<6 circuits/Non-Dispatch/GA(days)

P-4 xDSL (ADSL, HDSL and UCLY6-13 circuits/Dispatch/GA(days)

P-4 xDSL (ADSL, HDSL and UCLY6-13 circuits/Non-Dispatch/GA(days)
P-4 xDSL (ADSL, HDSL and UCL)/>=14 circuits/Dispatch/GA(days)

P-4 xDSL (ADSL, HDSL and UCL)/>=14 circuits/Non-Dispatch/GA(days)
P-4 UNE ISDN/<6 circuils/Dispatch/GA(days)

P-4 UNE ISDN/<6 circuits/Non-Dispatch/GA(days)

P-4 UNE ISON/6-13 circuits/Dispatch/GA(days)

P4 UNE 1SDN/6-13 circuits/Non-Dispatch/GA(days)

P-4 UNE ISDN/>=14 circuits/Dispatch/GA(days)

P4 UNE ISDN/>=14 circuits/Non-DispalchVGA(days) _

P-4 Line Sharing/<6 circuits/Dispatch/GA(days)

P-4 Line Shanng/<6 circuits/Non-Dispatch/GA(days)

P-4 Line Sharing/6-13 circuits/Dispatch/GA(days)

P-4 Line Sharing/6-13 circuits/Non-DispalchvGA(days)

P4 Line Sharing/>=14 circuits/Dispatch/GA(days)

P4 Line Sharing/>=14 circuits/Non-Dispaich/GA(days)

P4 2W Analog Loop Design/<10 circuits/Dispatch/GA(days)

P4 2W Analog Loop Design/<10 circuits/Non-Dispatch/GA(days)

P-4 2W Analog Loop Design/>=10 circuits/Dispatch/GA{days)

P-4 2W Analog Loop Designv>=10 circuits/Non-Dispatch/GA(days)

P-4 2W Analog Loop Non-Design/<10 circuits/Dispatch/GA(days)

P4 2W Analog Loop Non-Design/< 10 circuits/Dispatch In/GA({days)

P-4 2W Analog Loop Non-Design/>=10 circuits/Dispatch/GA(days)

P-4 2W Analog Loop Non-Design/>=10 circuits/Dispatch In/GA(days)

P-4 2W Analog Loop W/ANP Design/<10 circuits/Dispatch/GA(days)

P-4 2W Analog Loop W/ANP Design/<10 circuits/Non-Dispatch/GA(days)
P4 2W Analog Loop wANP Design/>=10 circuits/Dispalch/GA(da

P-4 2W Analog Loop wANP Design/>=10 circuits/Non-Dispatch/GA(days)
P4 2W Analog Loop w/INP Non-Design/<10 circuits/Dispalch/GA(days)
P-4 2W Analog Loop WINP Non-Desigr/<10 circuits/Dispatch In/'GA(days)
P4 2W Analog Loop w/NP Non-Design/>=10 circuits/Dispatch/GA(days)
P-4 2W Analog Loop w/INP Non-Design/>=10 circuits/Dispatch I/GA(days)
P-4 2W Analog Loop w/LNP Design/<10 circuits/Dispatch/GA(days)

P-4 2W Analog Loop w/LNP Design/<10 circuits/Non-DispatchVGA(days)
P-4 2W Analog L.oop wW/LNP Design/>=10 circuits/Dispatch/GA(days)

P-4 2W Analog Loop w/LNP Design/>=10 circuits/Non-Dispatch/GA(days)
P4 2W Analog Loop W/LNP Non-Design/<10 circuits/Dispatch/GA(days)
P-4 2W Analog Loop w/L.NP Non-Design/<10 circuits/Dispatch IvGA(days)
P4 2W Analog Loop W/LNP Non-Design/>=10 circuits/Dispalch/GA(days)
P-4 2W Analog Loop w/LNP Non-Design/>=10 circuits/Dispatch n/GA(days)
P-4 Other Design/<19 circuits/Dispatch/GA(days)

P4 Other Design/<10 circuits/Non-Dispatch/GA{days)

P-4 Other Design/>=10 circuits/Dispatch/GA(days) ]
P-4 Other Design/>=10 circuits/Non-DispatchvGA(days)

P-4 Other Non-Design/<10 circuits/Dispatch/GA(days)

P-4 Other Non-Design/<10 circuits/Non-Dispalch/GA(days) - o
P4 Other Non-Desigr/>=10 circuits/Dispatch/GA(days)

P-4 |Other Non-Design/>=10 circuits/Non-Dispalch/GA(days)

Benchmark /
Analog

R&B
R&B
R&B
R&B
R&B
R&B
R&B
R&BA&D - Disp
R&BA&D - Disp
R&BA&D - Disp
R&B&D - Disp
ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail
ISDN - BRI
ISDN - BRI
ISDN - BRI
ISDN - BRI
ISDN - BRI
ISDN - BRI
ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail
R&B - Disp
R&B - Disp
R&B - Disp
R&B - Disp
R&B (POTS) excl SB Or
R&B (POTS) excl S8 Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B - Disp
R&B - Disp
RA&B - Disp
R&B - Disp
R&B (POTS) exci SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) exct SB Or
R&B - Disp
R&8 - Disp
R&B - Disp
R&B - Disp
R&B (POTS) exci SB Or
A&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
Design
Design
Design
Design
R&B
R&B
R&B
R&B

BST BST CLEC CLEC Standard  Standard
Measure Volume Measure Volume Deviation Ervor ZScore Equity

0.92 474,193 077 15,670 1630 001323 | 110913 YES
6.33 267,953 033 10,768 0497 000488 | 06158 YES
1.68 206,240 1.74 4,902 2184 003156 | -19518 NO
11.80 227 414 7 14959 | 574033 | 13347 YES
199 172 300 1 2995 300389 | 03351 YES
033 42 0.497

253 130 300 1 327 328376 | 01429 YES
546 60,760 11.79 197 10174_| 072606 | -87247 NO
546 60,760
1713 302 19.901
1713 302

403 1,929 474 102 3705 037644 | 18861 NO
3.30 1,061 1432

350 4 1291

10.00 1 0.000

400 1 0.000

1290 465 11.31 157 10138 | 093577 | 16991 YES
141 582 9599

033 2 0.000

4.03 1929 3705

330 1,051 217 2 1432 101340 | 11151 YES
350 4 1291

10.00 1 0000

4.00 1 0000

453 58,516 545 20 6.420 143571 | 06436 YES
453 58,516 6420

1180 227 14 959

1180 227 14959

445 56,951 453 30 6331 115625 | -0.0695 YES
167 205,132 2179

10.30 164 600 1 13226 | 1326616 | 03242 YES
633 6 5317

453 58,516 6420

4.53 58,516 6.420

11.80 227 14 959

11.80 227 14.959

445 56,951 6331

1.67 205,132 2179

10.30 164 13226

6.33 6 5317

453 58,516 528 46 6420 094689 | .07964 YES
453 58,516 6420

11.80 227 14.959

1180 227 14959 B
445 56,951 549 102 6 331 062746 | 16528 NO
167 205,132 e 2179

1030 164 667 3 13226 | 770550 | 04712 YES
633 6 5317

2974 2244 485 87 33422 | 365197 | 68156 YES
1238 520 26 292

3324 75 500 ) 24031_| 2419058 | 11674 YES
446 254 7005 ) -

453 58,516 331 129 6420 | 056584 | 21508 |  YES
092 474,193 81 7 1630 | 061605 | 14441 | vEsS
11.80 227 600 2 14959 | 1062382 | 05464 YES
199 172 117 1213020 ] 03889 | YEs

page 18 ot 47



B21.16.1.1
B82116.1.2
B21.1621
B21.1622
B.21147.11
B211712
B2117.21
B211722
B21.18.11
B211812
8211821
B.21.1822
8211911
8211912
8211921
B.21.19.22

221
B222

B23111
B231.12
823113
823121
823122
B23123
B.23211
B23212
B23213
B23221
B23222
B23223
B23311
B23312
823313
B23321
B23322
B23323
B23411
B23412
B23413
B.23421
B23422
B23423
B23511
B23512
B23513
B.23521
B 23522
823523
B23611
B23612
B23613
B23621
B23622
B23623
B23711
B23712
823713

11/29/2001
GAI00117

BellSouth Monthly State Summary
Georgia, October 2001

P-4 ___]INP (Standalone)/<10 circuits/Dispatch/GA(days)

P4 [INP (Standalone)/<10 circuits/Non-DispatchVGA(days)
P4___|INP (Standaione)/>=10 circuitsDispalch/GA(days)
P-4 INP {Standalone)/>=10 cifcuits/Non-Dispatch/GA(days)
P-4 LNP (Standalone)/<10 circuits/Dispatch/GA(days)

P-4 LNP (Standalone)/<10 circuits/Non-Dispatch/GA(days)
P-4 LNP (Standafone)/>=10 circuits/Dispatch/GA(days)

P-4 LNP (Standalone)>=10 circuits/Non-Dispatch/GA(days)
P4 |Digital Loop < DS1/<10 circuits/Dispaich/GA(days)

P-4 Digital Loop < DS1/<10 circuits/Non-Dispatch/GA(days) _
P4 _|Digital Loop < DS1/>=10 circuits/Dispatch/GA(days)

P4 |Digital Loop < DS1/>=10 Gircuits/Non-Dispatch/GA{(days)
P4 Digital Loop >= DS1/<10 circuits/Dispalch/GA(days)

P4 Digital Loop >= DS1/<10 circuits/Non-Dispatch/GA(days)
P-4 Digital Loop >= DS1/>=10 circuits/Dispatch/GA(days)
P-4 Digital Loop >= DS1/>=10 circuits/Non-Dispatch/G A(days)
Order Comp inierval within X days

P-4 xDSL {ADSL, HDSL and UCL) Loop with Conditioning/<6 circuits/Dispatch/GA(da
P-4 xDSL (ADSL, HDSL and UCL) Loop w/o Conditioning/<8 circuits/Dispatch/GA(days)

Heild Orders —

P-1 Switch Ports/<10 circuits/Facility/GA(days)

P-1 witch Ports/<10 circuits/Equipment/GA(days)

P-1 witch Poris/<10 circuits/Other/GA{days)

P-1 witch Ports/>=10 circuits/Facility/GA(days)

P-1 Switch Ports/>=10 circuits/Equipment/GA(days)

P-1 Switch Ports/> =10 circuits/Other/GA(days)

P-1 Local Interoffice Transport/<10 circuits/Facility/GA(days)

P-1 Local Interoffice Transport/<10 circuits/Equipment/GA(days)
P-1 Local Interoftice Transport/<10 circuits/Other/GA(days)

P-1 Local Interoffice Transport/>=10 circuits/Facility/GA(days)
P-1 tocal Interoffice Transpart/>=10 circuits/Equipment/GA(days)
P-1 tocal Interoffice Transport/>=10 circuits/Other/GA(days)

P-1 Loop + Port Combinations/< 10 circuits/Facility/GA(days)

P + Port Combinations/<10 circuits/Equipment/GA(days)
P-1 Loop + Port Combinations/<10 circuits/Other/GA{days}

P-1 Loop + Port Combinations/>=10 circuits/Facility/GA(days)

P-1 Loop + Port Combinations/>=10 circuits/Equipment/GA(days)
P-1 Loop + Port Combinations/>=10 circuits/Other/GA{days)

P-1 Combo Other/<10 circuits/Facility/GA(days)

P-1 Combo Other/<10 circuits/Equipment/G A(days)

P-1 Combo Other/<10 circuits/Other/GA(days)

P-1 Combo Other/>=10 circuits/Facility/GA(days)

P-1 Combo Other/>=10 circuits/EquipmenV/GA(days)

P-1 Combo Other/>=10 circuits/Other/GA{days)

P-1 xDSL (ADSL, HDSL and UCLY/<10 circuits/F acility/GA(days)
P-1 xDSL (ADSL, HDSL and UCLY<10 circuits/Equipment/GA(days}
P-1 xDSL (ADSL, HDSt and UCLY/<10 circuits/Other/GA(days)
P-1 xDSL (ADSL, HDSL and UCLY>=10 circuits/Facility/GA{days)
P-1 xDSL (ADSL, HDSL and UCLY>=10 circuits/EquipmentGA(days)
P-1 xDSL (ADSL, HDSL and UCL)/>=10 circuits/Other/GA(days)
P-1 UNE ISDN/<10 circuits/Facility/GA(days)

P-1 UNE ISDN/< 10 circuits/Equipment/GA(days)

P UNE 1SDN/<10 circuits/Other/GA{days) B
P-1 UNE {SDN/>=10 circuits/Facility/GA(days

P-1 UNE ISDN/> =10 circuils/Equipment/GA{days)

P-1 UNE ISDN/>-10 circuits/Other/GA(days)

P-1 Line Sharing/<10 circuits/Facility/GA(days)

P-1 Line Sharning/<10 circuits/Equipment/GA(days)

P-1 Line Sharing/<10 circuits/Other/GA{days)

Benchmark /
Analog

R&B (POTS)
R&B (POTS)
R&B (POTS)
R&B (POTS)
R&B (POTS)
R&B (POTS)
R&B (POTS)
R&B (POTS)

Digital Loop < DS1

Digital Loop < DS1

Digital Loop < DS1

Digital Loop < DS1

Digital Loop >= DS1

Digital Loop >= DS1

Digital Loop >= DS1

Digital Loop >= DS1

14 days
7 days

R3B (POTS)
R&B (POTS)
A&B (POTS)
R&B (POTS)
R&B (POTS)
R&B (POTS)
DS 1/ DS3 - Interotfice
DS1/DS3 - Interotfice
DS1/DS3 - interoffice
DS1/ DS3 - interoffice
0S1/ DS3 - Interoffice
DS1/ DS3 - interoffice
R&B
R&B
R&B
R&B
R&B
R&B
R&B&D - Disp
R&B&D - Disp
R&BAD - Disp
R&B&D - Disp
R&BA&D - Disp
R&B&D - Disp
ADSL to Retail
ADSL to Retail
ADSL 1o Retail
ADSL 1o Retail
ADSL to Retail
ADSL to Retail
{SDN - BRI
ISDN - BRI
ISDN - BRI
ISDN - BRI
ISON - BRI
ISDN - BRI
ADSL to Retal!
ADSL 1o Retail
ADSL 10 Retail

BST BST CLEC CLEC Standard  Standard
Measure Volume Measure Volume Deviation Emvor ZScore Equity

4.45 56,951 6.331

0.92 472,149 153 5 1501 071161 -0.8653 YES
1030 164 13226

290 14 4514

445 56,951 317 2 6.331 4.47705 02866 YES
092 472,149 070 3,005 1,591 002912 7.4273 YES
10.30 164 13226

290 14 0.63 11 4514 1.81878 1.2497 YES
908 2,808 8.96 243 60.775 406334 0.0295 YES
404 1,955 9474

3.60 5

5.00 1 0.000

44 46 417 6.28 110 41484 4 44655 85852 YES
1084 442 12.822

350 2

446 253

| 1200 T v ]
466 101

10.28 226 18 288

833 3 11015

854 13 16014

950 2 10.607

0.00 0

0.00 0

22.00 1 0.00 0 0000 YES
0.00 0 0.00 0 YES
10.50 12 000 0 8 480 YES
10.14 233 14.00 2 18043 | 1281283 | -03015 YES
8.33 3 0.00 0 11015 YES
854 13 000 0 16014 YES
2933 3 0.00 0 365 162 YES
0.00 0 0.00 0 YES
0.00 [q 0.00 0 ) YES
1014 233 0.00 0 18 043 YES
833 3 000 0 11015 YES
2235 17 0.00 [} 19.975 YES
2933 3 35162

12.00 2 2828

1400 1 0 000

24 42 142 0.00 [} 28 277 YES
1.00 1 0.00 0 0.000 YES
11.57 7 000 0 5940 YES
0.00 0

0.00 0

0.00 0

300 1 0.00 0 0000 YES
000 0 0.00 0 - YES
140.00 1 000 0 0000 . B YES
24 42 142 000 o | 28277 - - YES
100 i 000 "0 0 000 ¥

| 187 7 T 5940 | [7&%
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BellSouth Monthly State Summary —_

Georgia, October 2001 Benchmark / BST BST CLEC CLEC Standard  Standaed
Analog Measure Volume Measure Volume Deviation Error ZScore Equity

B.237.21 P-1 Line Sharing/>=10 circuits/Faciiity/GA{days) ADSL to Retail 0.00 4]
B.23722 P-1 Line Shanng/>=10 circuits/Equipment/GA(days) ADSL to Retail 0.00 0
B.23723 P-1 Line Sharing/>=10 circuits/Other/GA(days) ADSL to Retail 0.00 0
B.23811 P-1 2W Analog Loop Design/<10 circuits/F acility/GA(days) R&B - Disp 10.14 233 000 [¢] 18.043 YES
B23812 P-1 2W Analog Loop Desigr/<10 circuits/Equipment/GA(days) R&B - Disp 8.33 3 0.00 [¢] 11.015 YES
B.23813 P-1 2W Analog Loop Desigrv< 10 circuits/Other/GA(days) R&B - Disp 8.54 13 0.00 0 16.014 YES
B.23821 P-1 2W Analog Loop Desigr/>=10 circuits/Facility/GA(days) R&B - Disp 29.33 3 0.00 0 35.162 YES
823822 P-1 2W Analog Loop Design/>=10 circuits/Equipment/G A(days) R&B - Disp 0.00 0 0.00 0 YE
B.23823 P-1 2W Analog Loop Design/>=10 circuits/Other/GA{days) R&B - Disp 0.00 0 0.00 0 YES
8.239.11 P-1 2W Analog Loop Non-Design/<10 circuits/Facility/G A(days) R&B (POTS) excl SB Or 10.28 226 000 0 18.288 YES
B23912 P-1 2W Analag Loop Non-Design/<10 circuits/EquipmentyGA(days} R&B (POTS) excl SB Or 833 3 0.00 0 11.015 YES
823813 P-1 2W Analog Loop Non-Design/<10 circuits/Other/GA(days) R&B (POTS) excl SB Or 854 13 0.00 Q 16.014 - YES
B23921 P-1 2W Analog Loop Non-Design/>=10 circuits/Facility/GA(days) RA&B (POTS) excl SB Or 950 2 0.00 0 10.607 YES
B.23922 P-1 2W Analog Loop Non-Design/>=10 circuits/Equipment/GA(days) R&B (POTS) excl SB Or 0.00 4] 0.00 0 YES
B.23923 P-1 2W Analog Loop Non-Design/>=10 circuits/Other/GA(days) R&B (POTS) exct SB Or 0.00 0 0.00 0 YES
B.23.101.1 P-1 2w Analog Loop wANP Design/<10 circuits/Facility/GA(days) RA&B - Disp 10.14 233 18.043
B.23.1012 P-1 2W Analog Loop wiINP Design/<10 circuits/Equipment/GA(days) R&8 - Disp 833 3 11.015
B8.231013 P-1 2W Analog Loop w/INP Design/<10 circuits/Other/GA(days) R&B - Disp 854 13 16.014
B.231021 P-1 2W Analog Loop wANP Design/>=10 circuits/Facility/GA(days) R&B - Disp 2933 3 35.162
B231022 P-1 2W Analog Loop w/INP Design/>=10 circuits/EquipmenVGA(days) R&B - Disp 0.00 1]
B8.23.1023 P-1 2W Analog Loop wANP Design/>=10 circuils/Other/GA(days) RA&B - Disp 0.00 0
B2311.11 P-1 2W Analog Loop wNP Non-Design/<10 circuits/Facility/GA(days) R&B (POTS) exci S8 Or 10.28 226 18.288
8231112 P-1 2W Analog Loop w/NP Non-Design/<10 circuits/Equi nt/GA(da R&B (POTS) exct SB Or 8.33 3 11.015
B231113 P-1 2W Analog Loop w/INP Non-Design/<10 circuits/Other/GA(days) R&B (POTS) excl 8B Or 8.54 13 16 014
B231124 P-1 2W Analog Loop wiNP Non-Design/>=10 circuits/F acility/GA(days) R&B (POTS) excl SB Or 9.50 2 10.607
B231122 P-1 2W Analog Loop w/INP Non-Design/>=10 circuits/EquipmenVGA(days) R&B (POTS) excl SB Or 0.00 0
8231123 P-1 2W Analog Loop wANP Non-Design/>=10 circuits/Other/GA(days) RA&B (POTS) excl SB Or 0.00 V]
B.231211 P-1 2W Analog Loop wiLNP Design/<10 circuits/Facility/GA(days) R&B - Disp 10.14 233 0.00 0 18 043 YES
B231212 P-1 2W Analog Loop wLNP Design/<10 circuits/Equipment/GA(days) R&B - Disp 8.33 3 0.00 4] 11 015 YES
8231213 P-1 2W Analog Loop wiLNP Design/<10 circuits/Other/GA{days) A&B - Disp 854 13 000 0 16.014 1 YES
B231221 -1 [2W Analog Loop w/LNP Design/>=10 circuits/Facility/GA(days) R&B - Disp 29.33 3 0.00 0 35162 YES
B.23.1222 P-1 2W Analog Loop w/LNP Design/>=10 circuits/Equipment/GA(days) R&B - Disp 0.00 0 0.00 0 YES
B.231223 P-1 2W Analog Loop w/LNP Design/>=10 circuits/Other/GA(days) R&B - Disp 0.00 0 0.00 0 YES
8231311 P-1 2W Analog Loop w/LNP Non-Desigrv<10 circuits/Facility/GA(days) R&B (POTS) excl SB Or 1028 226 15 00 1 18.288 18.32842 -0.2576 YES
B.231312 P-1 2W Analog Loop wiLNP Non-Design/<10 circuits/Equipment/GA(days) R&B (POTS) excl SB Or 833 3 0.00 0 11 015 YES
8231313 P-1 2w Analog Loop w/LNP Non-Design/<10 circuits/Other/GA(days) R&B (POTS) exct SB Or 8.54 13 0.00 0 16 014 YES
B231321 P-1 2W Analog Loop w/LNP Non-Design/>=10 circuits/Facility/GA(days) R&B (POTS) excl SB Or 9.50 2 0.00 0 10.607 YES
B.231322 P-1 2W Analog Loop w/LNP Non-Design/>=10 circuits/Equipment/GA(days) R&B (POTS) excl S8 Or 0.00 0 0.00 0 YES
B231323 P-1 2W Analog Loop wiLNP Non-Desig/>=10 circuits/Other/GA(days) R&B (POTS) excl SB Or 0.00 0 000 0 YES
B.23.1411 P-1 Other Design/<10 circuits/Facility/GA(days) Design 0.00 0 000 0 YES
B231412 P-1 Other Desigrn/<10 circuits/Equipment/GA(days) Design 0.00 0 0.00 Q YES
B.23.141.3 P-1 Other Design/<10 circuits/Other/GA(days) Design 6725 4 0.00 0 50.023 YES
8231421 P-1 Other Design/>=10 circuits/Facility/GA(days) Design 0.00 o 0.00 0 YES
B.231422 P-1 Other Design/>=10 circuits/Equipment/GA(days) Design 12.00 2 0.00 0 2828 YES
B23.1423 P-1 Other Design/>=10 circuits/Other/GA(days) Design 14.00 1 0.00 0 0000 YES
8231511 P-1 Other Non-Design/<10 circuits/Facility/GA{days) R&B 10.14 233 7.00 1 18.043 18 08148 0.1735 YES
B23.151.2 P-1 Other Non-Design/<10 circuits/Equipment/GA(days) R&B 8.33 3 0.00 0 11015 YEs ]
8231513 P-1 Other Non-Design/<10 circuits/Other/GA(days) R&B 854 13 000 0 16.014 )'- YES
B231521 P-1 Other Non-Design/>=10 circuits/Facility/GA(days) R&B 29.33 3 0.00 0 35 162 YES —
B.23.1522 P-1 Other Non-Design/>=10 circuits/Equipment/GA(days) R&B 0.00 0 0.00 0 YES
B231523 P-1 Other Non-Desigrn/>=10 circuits/Othe/GA(days) R&B 0.00 0 000 0 YES
B23.16.1.1 P-1 NP (Standalone)/<10 circuits/F acility/GA(days} R&B (POTS) 10.28 226 0.00 0 18.288 YES
B.231612 P INP (Standalone)/<10 circuits/Equipment/GA(days) ] R&B (POTS) 8.33 3 000 Q 11015 ] YES
8231613 Py INP (Standalone)/<10 circuits/Other/GA(days) R&B (POTS) 854 13 000 0 16 014 I T ves
B231621 P-1 INP (Standalone)/>=10 circuits/F acility/GA(days) R&B (POTS) 950 2 1 10 607 -
B23162.2 P-1 INP (Standalone)/>=10 circuits/Equipment/GA(days} A&B (POTS) 0.00 0
B231623 P-1 INP (Standalone)/>=10 circuits/Other/GA(days) - R&B (POTS) 0.00 o -
B.23171.1 P-1___|LNP (Standalone)/<10 circuits/F acility/GA(days) ] R&B (POTS) 1028 226 000 | 0 118288 | N TS
B231712 P-1 LNP (Standalone)/<10 circuits/Equipment/GA(days) R&B (POTS) 8.33 3 600 (O 11 015 ”_Wﬁg
B2317.13 P-1__|LNP (Standatone)/<10 circuits/Other/GA(days) - H&B (POTS) 854 13 000 0 6ot YES
B231721 P LNP (Standalone)/>-10 circuits/Facility/GA(days) | R&B (POTS) 9.50 2 000 0 1 10607 T YES
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B.23.1722
B23.17.23
8231811
B.23.18.1.2
B.23.1813
B.231821
B.231822
8231823
B.23.19.1.1
B.23.19.1.2
B231913
8231921
B231922
8231923

8251
8252
8253
8254
B255
B256
B257
8258
B259
B.2510
82511
B.25.12
B.2513
B2514
B2515
B.25.16
B2517
B2518
B2518

B261
B262
B.26.3
B264
B265
B.266
8267
B268
B.269
B.26.10
B.26.11
B.2612
82613
B2614
B26.15
B8.26.16
82617
B2618
82619

8281
B282
8283
B284

11729/2001
GA100117

BellSouth Monthly State Summary
Georgia, October 2001

P-1 LNP (Standalone)/>=10 circuits/Equipment/GA(days)

P-1 LNP (Standalone)/>=10 circuits/Other/GA(days)

P-1___ IDigital Loop < DS1/<10 circuils/Faciity/GA{days)

P-1 Digital Loop < DS1/<10 circuits/Equipment/GA{days)

P-1 Digital Loop < DS1/<10 circuits/Other/GA{days)

P-1 Digital Loop < DS1/>=10 circuits/Facility/GA(days)

P-1 Digital Loop < DS1/>=10 circuits/EquipmentGA(days)

P-1 Digital toop < DS1/>=10 circuits/Other/GA(days)

P-1 Digital toop >= DS1/<10 circuits/Facility/GA(days)

P-1 Digital Loop >= DS1/<10 circuits/Equipment/GA(da:

P-1 Digital Loop >= DS1/<10 circuits/Other/GA{days)

P-1 Digital Loop >= DS1/>=10 circuits/Facility/GA(days)

P-1 Digital Loop >= DS1/>=10 circuits/Equipment/GA(days)

P-1 Digital Loop >= DS1/>=10 circuits/Other/GA(days)

% Jeopardies - Mechanized

p-2 Switch Ports/GA(%)

P-2 Local Interoffice Transport/GA(%)

P-2 Loop + Port Combinations/GA(%)

P-2 Combo Other/GA({%)

P-2 xDSL (ADSL, HDSL and UCLYGA(%)

P-2 UNE ISDN/GA(%)

p-2 Line Sharing/GA(%)

P-2 W Anaiog Loop Design/GA({%)

P-2 2W Analog Loop Non-Design/GA(%)

P2 ___|2W Analog Loop wNP Design/GA(%)

P2 |2W Analog Loop wINP Non-Desigi/GA(%)

P2 |2W Analog Loop wiLNP Design/GA(%)

P-2 2W Analog Loop w/LNP Non-Design/GA(%)

P2 |Other Design/GA(%)

P-2 Other Non-Design/GA(%})

pP-2 INP {Standalone)/GA(%)

P-2 LNP (Standalone)/GA(%)

P2 [Digital Loop < DS1/GA(%)

[FZ|Digital Loop >= DS1/GA(%)

% Jeopardies - Non-Mechani:

P-2 Switch Ports/GA(%)

P-2 Local Interoffice Transport/GA{%)

P-2 Loop + Port Combinations/GA(%)

P-2 Combo Other’/GA(%)

P-2 xDSL (ADSL, HOSL and UCLYGA(%)

P2 |UNE ISDN/GA(%)

P-2 Line Sharing/GA(%)

P-2 2W Anaiog Loop Design/GA(%)

P-2 2W Analog Loop Non-Design/GA(%)

F-2_[oW Analog Loop wNP Design/GA(%)

F2___|2W Analog Loop wiNP Non-Design/GA(%)

P-2 2W Analog Loop w/LNP Design/GA(%)

P-2 2W Analog Loop wALNP Non-DesignVGA(%)

P-2 Other Design/GA{%})

P-2 Other Non-Design/GA(%)

P-2__ |INP (Standalone)/GA(%)

P-2 LNP (Standalone)/GA(%)

P2 |Digital Loop < DS1/GA(%)

P2 |Digital Loop >= DS1/GA(%)

Average Jeopardy Notice Interval - Mechanized

P-2 Switch Ports/GA(hours)

pP-2 Local Interoffice Transpor/GA(hours)

P-2 Loop + Port Combinations/GA(hours)

P-2 Combo Other/GA(hours)

Benchmark /
Analog

R&B (POTS)
R&B (POTS)
Digital Loop < DS1
Digital Loop < DS1
Digital Loop < DSt
Digital Loop < DS1
Digital Loop < DS1
Digital Loop < DS1
Digital Loop >= DS1
Digital Loop >= DSt
Digital Loop >= DS1
Digital Loop >= DS1
Digital Loop >= DS1
Digital Loop >= DS1

R&B (POTS)
DS1/ DS3 - interotfice
R&B
R&BA&D - Disp
ADSL 1o Retail
ISDN - BRI
ADSL to Retail
R&B - Disp
R&B (POTS) excl SB Or
R&B - Disp
R&B (POTS) excl SB Or
R&B - Disp
R&B (POTS) excl SB Or
Design
R&B
R&B (POTS)

R&B (POTS)
Digital Loop < DS1
Digital Loop >= D51

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

>= 48 hrs
»>= 48 hrs
>= 48 hrs
>=48 hrs

BST BST CLEC CLEC Standard  Standard
Measure Volume Measure Volume Deviation Error ZScore Equity
000 0 0.00 0 YES
0.00 i} 000 0 YES
2871 147 0.00 Q 3.559 YES
1.00 1 000 0 YES
3617 12 0.00 [¢] 50.487 YES
000 0
000 0
0.00 0
0.00 0 1500 1 NO
0.00 1] 0.00 [1] YES
000 0 0.00 0 YES
0.00 0
000 0
0.00 0
0.49% 555,609
35.02% 2,504
0.52% 559,572 0.12% 32,848 97522 YES
4.30% 72,209 1111% -1.4238 YES
16.02% 12,024 213% 003798 36575 YES
6.96% 1,107 435% 06813 YES
16.02% 12,024 0.00% 0.25937 06176 YES
0.52% 559,572 0.00% 0.3297 YES
095% 288,149 10 34% -52123 NO
052% 969,572
0.95% 288,149
052% 559,572 0.00% 1,322 26130 YES
095% 288,149 007% 5549 66973 YES
575% 3910 10.00% 002251 -18857 NO
0.52% 559,672 4.30% 0.00525 72123 NO
049% 555,609 000% 5 003133 01574 YES
0.49% 565,609 0.00% 3.768 43068 YES |
1512% 13,912 1.57% 127 42410 YES
571% 1,314 40.58% 69 -12 1707 NO

174 15

25200

Diagnostic |
Diagnaostic
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B285
B286
8287
B288
B289
B.2810
B281t
B.28.12
B.28.13
B.28.14
B28.15
82816
82817
B.28.18
82819

B291
B.292
B293
B294
B295
B296
B297
B298
8299
B29.10
B2911
B.29.12
82913
B2914
B2915
B.2916
B.2917
B2g.18
82919

B 2101
82102
82103
B.210.4
B2105
B8.2106
B2107
82108
82109
B8.21010
821011
B21012
8.210.13
B.21014
B.210.15
821016
B21017
821018
B21019

B2111
B2112
B2113

1172972001
GA100117

BeliSouth Monthly State Summary
Georgia, October 2001

P-2 xDSL (ADSL, HDSL and UCLYGA(hours}
P-2 UNE ISDN/GA{hours)

P-2 Line Shanng/GA{hours}

P-2 2W Analog Loop Design/GA(hours)

P2 2W Analog Loop Non-Design/GA{hours)

P-2 2W Analog Loop wiNP Design/GA(hours)

P-2 2W Analog Loop w/INP Non-Design/GA{hours)

F2__ |2W Analog Loap w/LNP Design/GA(hours) _

P-2 2W Analog Loop w/LNP Non-Design/GA(hours)

P-2 Other Design/GA(hours)

P-2 Other Non-Design/GA(hours)

P-2 INP (Standalone)/GA(hours)

P-2 LNP (Standalone)/GA(hours)

P-2 Digital L.oop < DS1/GA(hours)

[F2—IDighal Loop >= DS1/GA(hours]

Average Jeopardy Notice Interval - Non-Mechanized

P2 |owiich Pons/GA(hoars)

P-2 Local interoffice Transpor/GA(hours)

P-2 Loop + Port Combinations/GA(hours)

P-2 Combo Other/GAChours)

P-2 XDSL (ADSL, HOSL and UCLYGA(hours)

P-2 UNE ISDN/GA(hours)

P- Line Sharing/GA{hours)

P2 __|2W Analog Loop Design/Ghfhours)

P-: 2W Analog Loop Non-Design/GA(hours)

P-2 2W Analog Loop wANP Design/GA{hours)

P-2 2W Analog Loop w/NP Non-Design/GA(hours)

P-2 2W Analog Loop W/LNP Design/GA(hours)

P-2 2W Analog Loop w/LNP Non-Design/GA(hours)

P-2 Other Design/GA(hours)

P-2 QOther Non-Design/G Athours)

P-2 INP (Standalone}/GA(hours)

P-2 LNP (Standalone)/GA(hours)

P-2 Digital Loop < DS1/GA(hours)

P2~ |Digital Loop >= DS1/GA(haurs}

% Jeopardy Notice >= 48 hours - Mechanized

P2 ]Swilch Ports/GA(%)

P-2 Local Interoffice Transport/GA{%)

P-2 Loop + Port Combinations/GA(%)

P-2 Combo Other/GA(%)

P-2 xDSL {ADSL, HDSL and UCLVYGA(%)

P-2 UNE 1SDN/GA{%)

P-2 Line Shanng/GA(%}

P-2 2W Analogy Loop Design/GA(%)

P-2 2W Analog Loop Non-Design/GA(%)

F-2___|2W Analog Loop wiNP Design/GA(%)

P-2 2W Analog Loop w/INP Non-Design/GA(%)

P-2 2W Analog Loop wANP Design/GA(%)

P-2 Other Design/GA{%)

P-2 2W Analog Loop w/LNP Non-Design/GA(%)

P2 {Other Non-Design/GA(%)

P-2 INP (Standalone)/GA{%})

P2 |LNP (Standalonel/GA(%)

P2 |Digital Loop < DSV/GA(%)

P-2___|Digital Loop >= DS1/GA(%)

% Jeopardy Notice >= 48 hours - Non-Mechanized

P2 [Swilch Poris/GA(%)

P2 Local Interoffice Transpor/GA(%) 3 )
P2 Loop + Port Combinations/GA(%)

Benchmark /
Analog

>= 48 hrs
>= 48 hrs
>= 48 hrs
>= 48 hrs
>= 48 hrs
>=48 hrs
>=48 hrs
>= 48 hrs
>=48 hrs
>=48 hrs
>=48 hrs
>=48 hrs
>=48 hrs
>= 48 hrs
>=48 hrs

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnastic
Diagnostic
Diagnaostic
Diagnostic
Diagnostic

95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs

Diagnostic
Diagnostic
Diagnostic

B8sT BsT CLEC CLEC Standard  Standard

¥ Volume Deviation Error 2Score Equity

432 00
348.00

21600

28.35
248.73
19500

348.00
18771

.Diagnostic |
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B211.4
B2115
B.21186
B2117
B2118
B2119
B.2.11.10
B.211.11
B211.12
821113
B.211.14
B8.211.15
B.211.16
B.211.17
B211.18
B.211.19

82121
B.2122

82131
B.2.132
B.2133
B2134

B21414
82142
B.2143
82144

B.2.151
B2152
B2153
B2154

B2161
B2162

821711
B2171.2
821721
B21722

B8.2181.11
B2181.12
8218121
B218122
B218211
8218212
8218221
B218222
B2183 11
B218312
8218313
B218314
8218321
B218322

11/28/2001
GA100117

BeliSouth Monthly State Summary
Georgia, October 2001

P-2 Combo Other’/GA(%)

P-3__ |xDSL (ADSL, HDSL and UCLYGA(%)

P-2 UNE 1SDN/GA(%)

P-2 Line Sharing/GA(%)

F2___|2W Analog Loop Design/GA(%)

P-2 2W Analog Loop Non-Design/GA(%)

P-2 2W Analog Loop WINP Design/GA(%)

B2 |2W Analog Loop WINP Non-Design/GA({%)

P2 |2W Analog Loop wiLNP Design/GA(%)

P-2 2W Analog Loop wiL.NP Non-DesigivGA(%)

P-2 Other DesignVGA(%)

P2__|Other Non-Design/GA(%)

P-2 INP {Standalone)/GA{%})

P-2 LNP (Standalone/GA(%)

pP-2 Digital Loop < DS1/GA{%)

5-2_ |Digital Loop >= DS 1/GA(%)

C dC C '

P-7 L with INPAGA(% 1
P-7___|Loops with LNP/GA(%) 1
% Hot Cuts > 15 minutes Esrly
[P7A__[Time-Specific SL1/GA(%)

P-7A__iTime-Specific SL2/GA(%)

P-7A__ |Non-Time Specific SL1/GA(%)

P-7A__ [Non-Time Specific SLIGA(%)

Hot Cut Timelii

P-7A__|Time-Specific SL1/GA(%)

P-7A__ |Time-Specific SL2/GA(%)

P-7A _ |Non-Time Specific SL1/GA(%)

P-7A _[Non-Time Specific SLYGA(%)

% Hot Cuts > 15 Late

P-7A__ {Time-Specific SL1/GA(%)

P-7A__|Time-Specific SL2/GA(%)

P-7A__|Non-Time Specific SL1/GA(%)

P-7TA  [Non-Time Specific SL2Y/GA(%)

Average Recovery Time - CCC

P-7B_ |L with INP/GA(minutes) 1
P-78 _{Loops with LNP/GA(minutes) 1

% Provigioning Troubles within 7 Days - Hot Cuts

P-7C__ |UNE Loop Design/Dispatch/GA(%)

P-7C__|UNE Loop Design/Non-Dispatch/GA(%)

P-7C___|UNE Loop Non-Design/Dispatch/GA(%)

P-7C_[UNE Loop Non-Design/Non-Dispatch/GA(%)

% Missed liation A

P-3 Swilch Ports/<10 circuits/Dispatch/GA(%)

P-3 Switch Ports/<10 circuits/Non-Dispatch/GA(%)

P-3 Switch Ports/>=10 circuits/Dispatch/GA(%)

P-3 Switch Ports/>=10 circuits/Non-DispatchVGA(%])

P-3 Local interoffice Transport/<10 circuits/Dispatch/GA(%)

P-3 Local Interoffice Transporl/< 10 circuits/Non-DispatchVGA(%)

P-3 Local Interoftice Transport/>=10 circuits/Dispatch/GA(%)

P-3 Local interoffice Transport/>=10 circuils/Non-Dispalch/GA(%)

/-3 Loop + Port Combinations/<10 circuits/DispatchVGA(%)

P-3 Loop + Port Combinations/<10 circuits/Non-Dispatch/GA(%)

P-3 Loop + Port Combinations/< 10 circuits/Switch Based Orders/GA(%}

P-3 Loop + Port Combinations/<10 circuits/Oispatch IVGA(%)

P-3 Loop + Port Combinations/>=10 circuits/Dispalch/GA(%)

P3_|Loop + Port Combinations/>=10 circuits/Non-DispatcthVGA(%,)

Benchmark /
Analog

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

>=95% win 15 min
>=95% win 15 min

<=5%
<=5%
<= 5%
<= 5%

>=95% win 15 min
>=95% win 15 min
>=95% win 15 min
>=95% win 15 min

<=5%
<=5%
<=5%
<= 5%

Diagnostic
Diagnostic

<= 5%
<=5%
<=5%
<= 5%

R&B (POTS)
R&B (POTS)
R&B (POTS)
R&B (POTS)
DS1/DS3
DS1/DS3
DS1/DS3
DS1/DS3
R&B
R&B
R&B
R&B
R&B
R&B

CLEC

CLEC

Standard

1470.26

2.81%

3.76% 64,103

0.03% 488,191

564% 195

000% 15

270% 2,187 100 00%
375% 65,720 3 02%
003% 490,256 0 06%
000% 268,108 | 000%
0.06% 222,148 008% |
613% 261 12 50%
0.00% 177 —000% |

D

Standard
Error

ZScore

Equity

| Diagnostic |

o |

]
—
YES _
NO
YES
__YES |
YES |
| vEs
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B218323
B.218324
B2184.1.1
B.218414
B.2.184.21
B218424
B2.1851.1
B.21851.2
B218521
B2.18522
B.21861.1
B2186.1.2
B.2186.21
B8.2186.22
8218711
B8.2187.1.2
B2187.21
B218722
B.2.1881.1
B.2.18812
B218821
B218822
B.2.189.11
B.2189.14
B218921
B218924
B218101.1
B8.21810.1.2
8.218.1021
B.218.1022
8.218.11.1.1
B21811.14
B.218.11.21
B2181124
821812114
82181212
B2181221
B218.1222
B.2181311
B.2181314
B.21813.21
82181324
B2181411
B.218141.2
B2181421
82181422
82181511
B2181512
B2.18.1521
B.2181522
B21816.1.1
B218161.2
B21816.21
B.218.16.22
B21817.11
B2181712
B21817.21
B2181722
B218181.1
B2181812
B2181821

11/29/2001
GAL0O1 7

BellSouth Monthly State Summary

Georgia, October 2001

P-3 Loop + Port Combinations/>=10 circuits/Switch Based Orders/GA(%)
P-3 Loop + Port Combinations/>=10 circuits/Dispatch IVGA(%)

P-3 Combo Other/<10 circuits/Dispalch/GA(%)

P-3 Combo Other/<10 circuits/Dispatch InfGA(%)

P-3 Combo Other/>=10 circuits/DispatchVGA(%)

P-3 __|Combo Other/>=10 circuits/Dispatch IVGA(%)

P-3 XDSL (ADSL, HDSL and UCL)/<10 circuits/Dispatch/GA(%)

P-3 xDSL (ADSL, HDSL and UCL)Y/<10 circuits/Non-DispatchVGA(%)
P-3_ [xDSL (ADSL, HDSL and UCLY>=10 circuits/DispatchVGA(%)

P-3 xDSL (ADSL, HDSL and UCLY>=10 circuits/Non-Dispatch/GA(%)
P-. UNE ISDN/<10 circuits/Dispatch/GA(%)

P- 'UNE ISDN/<10 circuits/Non-Dispalch/GA(%)

P- UNE ISDNA=10 circuits/Dispatch/GA(%)

P-3 UNE ISDN/>=10 circuits/Non-Dispatlch/GA{%)

P-3 Line Sharing/<10 circuits/Dispalch/GA(%)

P-3 Line Sharing/<10 circuits/Non-Dispalch/GA(%)

P-3 Line Sharing/>=10 circuits/Dispatch/GA(%)

P-3 Line Sharing/>=10 circuits/Non-Dispatch/GA(%)

F-3___ 12W Analog Loop Design/<10 circuits/DispatchVGA(%)

P-3 2W Analog Loop Design/<10 circuits/Non-DispatchVGA(%)
P-3___|2W Analog Loop Design/>=10 circuits/Dispatch/GA(%)

P-3 2W Analog Loop Design/>=10 circuits/Non-Dispatch/GA(%)
F-3___{2W Analog Loop Non-Design/<10 circuits/DispatchvVGA(%)

P-3 2W Analog Loop Non-Design/<10 circuits/Dispatch IVGA(%)

P-3 2W Analog Loop Non-Design/>=10 circuits/DispatchV/GA(%)

P-3 2W Analog Loop Non-Design/>=10 circuits/Dispatch In/GA(%})

P-3 2W Analog Loop wANP Design/<10 circuits/Dispatch/GA(%)

P-3 2W Analog Loop wANP Design/<10 circuits/Non-DispalchVGA(%)
P-3 2W Analog Loop w/NP Design/>=10 circuits/Dispatch/GA(%)

P-3 2W Analog Loop wANP Design/>=10 circuits/Non-Dispatch/GA(%)
P-3 2W Analog L.oop wANP Non-Design/<10 circuits/DispatcVGA(%)
P-3 2W Analog Loop w/iNP Non-Design/< 10 circuits/Dispatch IVGA(%)
P-3 2W Analog Loop w/INP Non-Design/>=10 circuits/DispatctVGA(%)
P-3 2W Analog Loop wANP Non-Design/>=10 circuits/Dispatch WGA(%)
P-12__ |2W Analog i 0op wALNP Design/<10 circuits/Dispatch/GA(%)

P-12__ [2W Analog t 00p WLNP Design/<10 circuits/Non-DispatctVGA(%)
P-12__ {2W Analog Loop WA NP Design/> =10 circuits/Dispatch/GA(%)
P-12 _ 12W Analog Loop w/LNP Design/>=10 circuits/Non-DispatchVGA(%}
P-12_ 12W Analog Loop w/LNP Non-Design/<10 circuits/Dispalch/GA(%)
P-12 _ ]2W Analog L oop wLNP Non-Design/<10 circuits/Dispatch IVGA{%)
P-12_ {2W Analog Loop w/LNP Non-Design/>=10 circuits/Dispatch/GA(%)
P-12  12W Analog Loop wALNP Non-Design/>=10 circuits/Dispatch INVGA(%)
P-3 Other Design/< 10 circuits/Dispatch/GA(%)

P-3 Other Design/<10 circuits/Non-DispatchVG A( %)

P-3 Other Design/>=10 circuits/Dispatch/GA(%)

P-3 Other Design/>=10 circuits/Non-Dispatch/GA(%)

P-3 Other Non-Desigr/<10 circuits/Dispatch/GA(%}

P-3 Other Non-Design/<10 circuits/Non-Dispatch/GA(%)

P-3 Other Non-Design/>=10 circuits/Dispatch/GA(%}

P-3 Other Non-Design/>=10 circuits/Non-Dispatch/GA(%)

P-3 INP {Standalone)/<10 circuits/Dispatch/GA(%}

P-3 INP (Standalone)/<10 circuits/Non-Dispatch/GA(%)

P-3 INP (Standalone)/>=10 circuits/Dispatch/G A{%)

P-3 INP {Standalone)/>=10 circuits/Non-Dispatch/GA(%)
P-12__ILNP (Standafone)/<10 circuits/Dispatch/GA(%)

P-12 _ ILNP (Standalone)/<10 circuits/Non-Dispalch/GA(%)

P-12 LNP (Standalone)/>=10 circuits/Dispatch/GA(%) .

P-12 LNP (Standalone)/>=10 circuits/Non-Dispatch/GA(%)

P-3 Digital Loop < DS1/<10 circuits/Dispatch/GA(%)

P33 |Digital Loop < DS1/<10 circuits/Non-Dispatch/GA(%)

P-3 Digital Loop < DS1/>=10 circuits/Dispatch/GA(%)

Benchmark /
Analog

RaB
R&B
R&B&D - Disp
R&BA&D - Disp
R&B&D - Disp
R&BAD - Disp
ADSL to Retail
ADSL to Retai
ADSL to Retail
ADSL to Retail

ISDN - BRI

1SDN - BRI

1SDN - BRI

ISDN - BRI
ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail

R&B - Disp

R&B - Disp

R&B - Disp

R&B - Disp

R&B (POTS) excl SB Or
R&B (POTS) exct SB Or
R&B (POTS) exct SB Or
R&B (POTS) excl SB Or

R&B - Disp

R&B - Disp

R&B - Disp

R&B - Disp

R&B (POTS) exci SB Or
R&B (POTS) exci SB Or
R&B (POTS) exci SB Or
R&B (POTS) exci SB Or

R&B - Disp

R&B - Disp

R&B - Disp

A&B - Disp

R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl S8 Or
R&B (POTS) excl SB Or
Design
Design
Design
Design
R3B
R&B8
A&B
AAB

R&B (POTS)

R&B (POTS)

R&B (POTS)

R&B (POTS)

R&B (POTS)

R&B (POTS)

A&B (POTS)

R&B (POTS)
Digital Loop < DS
Digital Loop < DS1
Digital Loop <« DS1

BST BST CLEC CLEC Standard  Standard

Measure Volume Measure Volume Deviation Error ZScore Equity
0.00% 43
0.00% 134 000% 1 0.00000 YES
3.80% 68,095 3.08% 227 0.01271 05639 YES
3.80% 68,095
461% 347
461% A7
841% 8,613 0.00% 164 002187 38431 YES
0.00% 3379
6.25% 16
576% 486 259% 193 001983 15993 YES
0.68% 587
841% 8613
0.00% 3379 0.00% 3 0.00000 YES
6.25% 16
375% 65,720 2.04% 49 0.02715 06297 YES
375% 65,720
8.13% 261 0.00% 1 0.24034 0.2551 YES
6.13% 261
376% 64,103 164% 61 0.02436 08692 YES
0.06% 221,023
564% 195 0.00% 2 016397 | 0.3440 YES |
0.00% 7
3.75% 66,720
375% 65,720
6.13% 261 ]
6.13% 261
3.76% 64103
0.06% 221,023
5 64% 195
0.00% 7
3.75% 65,720 0 00% 176 001434 26154 YES
375% 65,720
613% 261 000% 1 024034 02551 YES
613% 261
376% 64,103 1.15% 434 000916 28461 YES
0.06% 221,023
5 64% 195 0.00% 13 006605 | 08536 YES
0.00% 7
518% 2375 000% 141 0.01921 2 6962 YES
343% 525
0.00% 86 0.00% 1 0.00000 YES
0.00% 255 i
3.75% 65,720 205% 244 001219 13963 YES
0.03% 490,256 0.00% 9 0.00568 00512 YES
6.13% 261 0.00% 9 008133 | 07538 YES
0.00% 177 0.00% 2 0.00000 YES
376% 64,103
0.03% 488,191 0 00% 6 0.00689 00413 YES
5.64% 195
0.00% 15 -
376% 64,103 0.00% 2 013445 | 02794 YES
0.03% 488 191 003% 3017 0.00031 00496 YES |
564% 195 ]

— 000% 15 6 00% 15 0 00000
829% 9,519 151% | 332 001539 | 44063
009% 4285 A I A
625% 16 o T

frayt
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B.218.1822
B.2.1819.1.1
B.21819.1.2
B.21819.21
B.218.19.2.2

B219111
B219.1.1.2
B218.121
8219122
B219211
B21921.2
B219221
8219222
B.21931.1
8219312
B219313
B219314
8218321
B.219322
8219323
B219324
B.2.19411
B219414
8219421
B219424
B219511
B.21951.2
B219521
B219522
B2196.1.1
B2196.1.2
8219621
8219622
B21971.1
B21971.2
8219721
8219722
B.21981.1
B.2198.12
B219821
B.219822
82199.1.1
B.2199.1.4
B.219921
B219824
B.219.1011
82191012
B219.10.21
B 2191022
B.219.11.11
B.21911 14
82191121
B219.11.24
B.219.1211
B2191212
B2191221
82191222
B21913 11
B.2191314

11/29/2001
GA100117

BellSouth Monthly State Summary
Georgla, October 2001

P-3 Digital Loop < DS1/>=10 circuits/Non-Dispalch/GA(%)
P-3 Digital Loop >= DS1/<10 circuits/Dispalch/GA(%)
P-3 Digital Loop >= DS1/<10 circuits/Non-Dispalch/GA(%)
P-3 Digital Loop >= DS1/>=10 circuits/Dispalch/GA{%)
P-3 Digital Loop >= DS§1/>=10 circuits/Non-Dispatch/GA(%)
% Provi: ing Troubles within 30 Days
[F8 Switch Ports/<10 circuits/Dispatch/GA(%)
P9 witch Ports/<10 circuits/Non-Dispatch/GA(%)
P9 Switch Ports/>=10 circuits/Dispatch/GA(%)
P-9 ﬂSwitch Ports/>=10 circuits/Non-Dispalch/GA(%)
P9 Local interoffice Transport/<10 circuits/Dispatch/GA(%)
P-9 Locat interoffice Transport/<10 circuits/Non-Dispatch/GA{%)
P-9 Local interoffice Transport/>=10 circuits/Dispatch/GA(%}
P-9 Local Interotfice Transpor/>=10 circuits/Non-DispatcivVGA(%)
P9 Loop + Port Combinations/< 10 circuits/Dispalch/GA(%)
P-9 Loop + Port Combinations/<10 circuits/Non-Dispatch/GA(%)
P-9 Loop + Port Combinations/<10 circuits/Switch Based Orders/GA({%)
P-9 Loop + Port Combinations/<10 circuits/Dispatch IVGA(%)
P9 Loop + Port Combinations/>=10 circuits/Dispatch/G A{%)
P-9 Loop + Port Combinations/>=10 circuits/Non-Dispatch/GA{%}
P-9 Loop + Port Combinations/>=10 circuils/Switch Based Orders/GA(%)
P-9 Loop + Port Combinations/>=10 circuits/Dispatch InGA(%)
P9 Combo Other/<10 circuits/Dispatch/GA({%)
P-8 Combo Other/<10 circuits/Dispatch INGA(%)
P-9 Combo Other/>=10 circuits/Dispatch/GA(%)
P-9 Combo Other/>=10 circuits/Dispatch IVGA(%)
P-9 xDSL (ADSL, HDSL and UCLY<10 circuits/Dispatch/GA(%)
P-9 xDSL (ADSL, HDSL and UCLY<10 circuits/Non-Dispatch/GA(%)
P-9 xDSL (ADSL, HDSL and UCLY/>=10 circuits/Dispatch/GA(%)
P-9 xDSL (ADSL, HDSL and UCLY>=10 circuits/Non-Dispatch/GA(%)
P-9 UNE ISDN/<10 circuits/DispatchVGA(%)
P-9 UNE ISDN/<10 circuits/Non-Dispatch/GA(%)
P-9 UNE ISDN/>=10 circuits/Dispatch/GA(%)
P-9 UNE ISDN/>=10 circuits/Non-Dispatch/GA(%)
P-9 Line Sharing/<10 circuits/Dispalch/GA(%)
P-9 Line Sharing/<10 circuits/Non-Dispatch/GA(%}
P9 Line Sharing/>=10 circuits/Dispatch/GA(%)
P-g Line Sharing/>=10 circuits/Non-Dispalch/GA(%)
P-9 2W Analog Loop Designv/<10 circuits/Dispatch/GA(%)
P-9 2W Analog Loop Design/<10 circuits/Non-Dispatch/GA(%)
P-9 2W Analog Loop Design/>=10 circuits/Dispatch/GA(%)
P-g 2W Analog Loop Design/>=10 circuits/Non-Dispatch/GA(%)
P-9 2W Analog Loop Non-Design/<10 circuits/Dispatch/GA(%)
P-9 2W Analog Loop Non-Design/<10 circuits/Dispaltch InGA(%)
P-9 2W Analog Loop Non-Design/>=10 circuits/Dispatch/GA(%)
P-9 2W Analog Loop Non-Design/>=10 circuits/Dispatch IVGA(%)
P9 2W Analog Loop w/NP Design/<10 circuits/Dispatch/GA(%)
P-9 * _ |2wW Analog Loop wNP Design/<10 circuits/Non-Dispatch/GA(%)
P9 2W Analog Loop w/NP Design/>=10 circuits/Dispatch/GA(%)
P-9 2W Analog Loop w/NP Design/>=10 circuits/Non-Dispatch/GA(%)
P-9 2W Analog Loop wAINP Non-Desigin/<10 circuits/Dispatch/GA(%)
P-9 2W Analog Loop w/INP Non-Design/< 10 circuits/Dispatch In/GA(%)
P-g 2W Analog Loop w/INP Non-Design/>=10 circuits/Dispatch/GA(%)
P-9 2W Analog Loop w/INP Non-Design/>=10 circuits/Dispatch INGA(%)
P-9 2W Analog Loop w/LNP Design/<10Q circuits/Dispatch/GA(%)
P9 2W Analog Loop w/iLNP Design/<10 circuits/Non-Dispatch/GA({%)
P8 2W Analog Loop w/LNP Design/»>=10 circuits/Dispatch/GA(%)
P-9 2W Analog Loop w/LNP Design/>=10 circuits/Non-Dispalch/GA(%)
P9 2W Analog Loop w/LNP Non-Design/<10 circuits/Dispatch/GA(%)
P-9 2W Analog Loop w/LNP Non-Design/<10 circuits/Dispatch IvGA(%)

Benchmark /
Analog

Digital Loop < DS1
Digital Loop »= DS1
Digital Loop >= DS1
Digital Loop >= DS1
Digital Loop »= DS1

R&B (POTS)

R&8 (POTS)

R&B (POTS)

R&B (POTS)
DS1/DS3
DS1/DS3
DS1/0S3
DS1/DS3

R&B
R&B
R&B
R&B
R&B
A&B
R&B
R&B
R&B&D - Disp
R&BA&D - Disp
R&B&D - Disp
R&B&D - Disp
ADSL to Retail
ADSL to Retait
ADSL to Retail
ADSL to Retail
ISDN - BRI
ISDN - BRI
iSON - BRI
ISDN - BRI
ADSL to Retait
ADSL to Retail
ADSL to Retail
ADSL to Retail
R&S8 - Disp
R&B - Disp
R&B - Disp
R&B - Disp
R&B (POTS) exct SB Or
R&B (POTS) exci SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or

R4&B - Disp

R&B - Disp

R&B - Disp

R&B - Disp
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or

R&B - Disp

R&B - Disp

R&B - Disp

R&B - Disp
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or

BST BST CLEC CLEC Standard  Standard
Measure Volume Measure Volume Deviation Error 2Score Equity

0.00% 1

3.07% 424 355% 169 0.01568 | -03088 YES
1.35% 443

0.00% 2

0.00% 254

7.35% 55,846

441% 391,329
10.11% 178

15.79% 19

7.19% 1,657

0.00% 1

7.20% 57,267 489% 28110 YES
4.40% 392,924 1.90% 22 0308 YES
4.59% 213,676 212% 10.1699 YES
217% 179,249 1.84% 181122 YES
8.26% 230 15.38% 05077 YES
4.23% 142 0.00% 04143 YES
6.52% 46

313% 96 0.00% 0 3520 YES
7.09% 59,041

7.09% 59,041

4.99% 381

4.99% 381

11.18% 7,489 7.69% 13670 YES
10.48% 1,785

5.56% 18

220% 410 4.48% 001219 | 18776 NO |
091% 330

0.00% 1

11.18% 7,489 33.33% 018195 | 12178 YES
10 48% 1,785 30.77% 008525 | 23805 NO
5 56% 18

7.20% 57,267 763% 01795 YES
7.20% 57,267

826% 230 0.00% 02994 YES
8.26% 230

735% 55845 0.00% 43986 YES
418% 178,195 0.00% 04177 YES
10.11% 178 0.00% 09281 YES
16.67% 6

7.20% 57,267

7.20% 57,267

826% 230

826% 230

7.35% 55,845 0.00% 03983 YES
4.18% 178,195 ]
1011% 178

16 67% 6

7.20% 57,267 287% 24171 YES
7.20% 57,267

826% 230 )
8 26% 230 ) R

7 35% 55,845 0.00% 65012 YES
418% 178,195 ~
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B.219.1321
B219.13.2.4
B.219.14.1.1
B.219.141.2
82191421
82191422
B2.19.151.1
B8.219.15.1.2
B.2191521
B2191522
B.219.16.1.1
B.219.16.12
B21916.21
B8.2.19.1622
B.2.19.17.11
B21917.1.2
B8.21917.21
B.219.17.22
B.2.19.1811
B2191812
82191821
82191822
B.2.1919.11
B219.19.1.2
B8.219.19.21
B 2191922

8221111
B221.112
B221.1.21
B221122
8221211
B221212
B221221
B221222
8221311
8221312
B221.313
B.221314
B8.221.321
8221322
B221.323
B221324
B221411
B221414
B221421
8221424
8221511
B221512
B221521
B2215622
B.221611
8221612
B221621
B221622
B221711
B221712
B221721
B22t722
B221811

1172972001
GAY00117

BeliSouth Monthly State Summary
Georgia, October 2001

P-9 2W Analog Loop w/LNP Nan-Design/>=10 circuits/Dispatch/GA(%) _
P9 2W Analog Loop w/LNP Non-Design/>=10 circuits/Dispatch IVGA(%)
P-9 Other Design/<10 circuits/Dispatch/GA(%)

P-9 Other Design/<10 circuits/Non-Dispatch/GA(%,)

P-9 Other Design/>=10 circuits/Dispatch/GA(%)

P-9 Other Design/>=10 circuits/Non-Dispatch/GA(%)

P-9 Other Non-Design/<10 circuits/DispatchGA(%)

P-9 Other Non-Design/<10 circuits/Non-Dispatch/GA(%)

P-g8 Other Non-Desigv>=10 circuits/DispatchVGA(%)

P-9 Other Non-Desigrv>=10 circuits/Non-Dispatch/GA(%)

P-9 INP (Standalone)/<10 circuits/DispatcVGA(%)

P-9 INP {Standalone)/<10 circuits/Non-Dispatch/GA{%)

P-9 INP (Standalone)/>=10 circuits/DispatchVGA(%)

P-9 INP (Standalone)/>=10 circuitsNon-Dispatch/GA(%)

P-g LNP (Standalone)/<10 circuits/Dispatch/GA(%)

P-9 LNP (Standalone)/<10 circuits/Non-DispatCh/GA(%)

P-9 LNP (Standalone)/>=10 circuits/DispatchVGA(%)

P-9 LNP (Standalone)/>=10 circuits/Non-Dispatch/GA(%)

P-9 Digital Loop < DS1/<10 circuits/Dispatch/GA(%

P-9 Digital Loop < DS1/<10 circuits/Non-Dispatch/GA(%)

P-9 Digital Loop < DS1/>=10 circuits/DispatchVGA(%)

P-g Digital Loop < DS1/>=10 circuits/Non-Dispatch/GA(%)

P-9 Digitai Loop >= DS1/<10 circuits/Dispatch/GA(%)

P-9 Digital Loop >= DS1/<10 circuits/Non-Dispatch/GA(%)

P-9 Digital Loop >= DS1/>=10 circuils/Dispatch/GA(%)

P-9 Digital Loop >= DS1/>=10 circuits/Non-Dispatch/GA(%)

Average Compi Notice interval - M i

P-5 Switch Ports/<10 circuits/Dispatch/GA(hours)

P-5 witch Ports/<10 circuits/Non-DispatchVGA(hours)

P-5 witch Pons/>=10 circuits/Dispatch/GA(hours)

P-5 Switch Ports/>=10 circuits/Non-Dispatch/GA{hours)

P-5 Local interoffice Transport/<10 circuits/DispatchVGA(hours)

P-5 Local Interoffice Transport/<10 circuits/Non-Dispatch/GA(hours)
P-5 Local Interoffice Transport/>=10 circuits/DispatchVGA(hours}

P-5 Local Interoffice Transpor/>=10 circuits/Non-Dispatch/GA(hours)
P-5 Loop + Port Combinations/<10 circuits/Dispatch/GA(hours)

P-5 Loop + Port Combinations/«<10 circuits/Non-Dispatch/GA(hours)
P-5 Loogp + Port Combinations/<10 circuits/Switch Based Orders/GA(hours)
P-5 Loop + Port Combinations/<10 circuits/Dispatch In/GA(hours)

P-5 Loop + Port Combinations/>=10 circuits/Dispatch/GA(hours)

P-5 Loop + Port Combinations/>=10 circuits/Non-Dispatch/GA(hours)
P-5 Loop + Port Combinations/>=10 circuits/Switch Based Orders/GA{hours)
P-5 Loop + Port Combinations/>=10 circuits/Dispatch in/GA{hours)

P-5 Combo Other/<10 circuits/Dispatch/GA(hours)

P-5 Combo Other/<10 citcuits/Dispatch In/GA(hours)

P-5 Combo Other/>=10 circuits/Dispatch/GA(hours)

P-5 Combo Other/>=10 circuits/Dispatch InVGA(hours)

P-5 xDSL (ADSL, HDSL and UCL)Y/<10 circuits/DispatcthvGA(hours)

P-5 xDSL {ADSL, HDSL and UCLY/<10 circuits/Non-Dispatch/GA(hours)
P-5 xDSL (ADSL, HDSL and UCLY/>=10 circuits/Dispatch/GA(hours)
P-5 xDSL (ADSL, HDSL and UCL)/>=10 circuits/Non-Dispatch/GA(hours)
P-5 UNE 1SDN/<10 circuits/Dispatch/GA(hours)

P-5 UNE ISDN/<10 circuits/Non-Dispatch/GA{hours)

P-5 UNE ISDN/> =10 circuits/Dispatch/GA(hours)

IP-5 _ JUNE ISDN/>=10 circuits/Non-DispatctvGA(hours}

P-5 Line Shanng/<10 circuits/Dispatch/GA(hours) ]
P-5 Line Sharing/<10 circuits/MNon-Dispatch/GA(hours)

P-5 Line Shanng/>=10 circuits/Dispatch/GA(hours)

P-5 |Line Sharing/>=10 circuits/Non-DispatchvGAfhours) _

P-5 2W Analog Loop Design/<10 circuits/Dispatch/GA(hours)

Benchmark /
Analog

R&B (POTS) excl 8B Or
R&B (POTS) exci SB Or
Design
Design
Design
Design
R&B
R&B
R&B
R&B
R&B (POTS)
R&B (POTS)
R&B (POTS)
R&B (POTS)
R&B (POTS)
R&B (POTS)
R&B (POTS)
R&B (POTS)
Digital Loop < DS1
Digital Loop < DS1
Digital Loop < DS1
Digital Loop < DS1
Digital Loop >= DS1
Digital Loop »= DSt
Digital Loop »= DS1
Digital Loop >= DS1

R&B (POTS)
R&B (POTS)
R&B (POTS)
R&B (POTS)
DS1/ DS3 - Interoffice
DS1/ DS3 - interofiice
0851/ D83 - Interoftice
DS1/DS3 - Interottice
RaB
R&B
R&B
R&B
R&B
R&B
R&B
R&B
R&B&D - Disp
R&BA&D - Disp
R&B&D - Disp
H&B&D - Disp
ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail
ISDN - 8RI
ISDN - BR{
1SDN - BRI
1SON - BRI
ADSL 1o Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail
R&B - Disp

B8ST 8ST CLEC CLEC Standard  Standard
Vi | Volume Devistion Error ZScore Equity
1041% 178 0.00% 27 0.06227 16240 YES
16.67% 6
3.66% 1,775 8.09% 272 0.01223 36191 NO
1.42% 705
0.00% 151 0.00% 1 0.00000 YES
0.00% 122
7.20% 57,267 0.00% 23 005391 1.3355 YES
4.40% 392,924 0.00% 3 008371 05253 YES
8.26% 230 0.00% [] 009354 0.8831 YES
423% 142 0.00% 1 0.20187 0.2093 YES
7.35% 55,846
441% 391,329 0.00% 1 0.20522 02147 YES
1011% 178
15.79% 19
735% 55,846
441% 391,329
10.11% 178
15.79% 19
10.23% 8,305 5.48% 365 0.01621 29336 YES
7.89% 2409
5.56% 18
0.00% 1
238% 336 10.34% 145 001515 -5.2573 NO
0.49% 612
0.00% 38
0.00% 114
5.81 32,200 76 B86
1.51 364,555 7786
15.42 128 51.410
41.81 13 143 160
96.82 1,600 244 079
6.01 33,303 0.30 870 75 991 260978 21877 YES
1.52 365,949 1.00 33,077 7.879 0.04524 11 4759 YES
2.15 184 544 079 7947 9.690 011101 12 2579 YES
0.88 181,405 107 25,130 5 376 003618 -5 1846 NO
1316 161 002 7 46.497 17.95224 | 07321 YES
7.09 13 51614
16.40 34 88 681
309 9 21.070 r
15 41 34,727 144.012
71.03 208 265.006
T
1897 6,899 204 | 60 38 737 5 02260 1 2000 YES
0.94 2,715 4050
1346 15 33.221 —]
17.96 316 0.02 1 67 792 67 89938 | 02642 YES
1.99 409 1 w0 —
18.97 6,899 } 38 737 [
094 2,715 | 4050 1
13.46 15 23 221 T B
601 33308 | 1724 | 3% 75 991 1285161 | 08737 YES
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B221
B221
B221
8221
B221
8221
B221
Ba221
Ba221
B.221
B.2.21
B221
B221
B.221
B221
B221
B.2.21
B.221
B221
B221
B221
B221
B221
B221
B221
B221
B221
B221
g221
B221
B221
B221
B221
B221
B221
B221
8221
B221
221
B221
8221
221
B221
B221
B.221
B.2.21
Ba221

812
821
822
811
914
921
924
1011
10.1.2
10.24
1022
1111
11.14
11.21
11.24
211
1212
1221
1222
13141
13.14
13.21
13.24
14.11
1412
14.21
1422
1511
1512
15.2.1
1522
1611
16.1.2
.16.21
.16.22
1711
1712
17.21
1722
811
1812
18.21
1822
1911
191.2
19.21
19.2.2

B2221.11
B222112
B222121
B222122
B222211

B222

212

B222221
B222222
B222311
B22231.2
B222313
B222314

1172972001

GA100117

BellSouth Monthly State Summary
Georgia, October 2001

P-5 2W Analog Loop Design/<10 circuits/Non-Dispatch/GA{hours)

P-5 2W Analog Loop Design/>=10 circuits/Dispatch/GA{hours})

P-5 2W Analog L oop Design/>=10 circuits/Non-Dispatch/GA{hours)

P-5 2W Analog Loop Non-Design/<10 circuits/Dispatch/GA(hours)

P-5 2W Analog Loop Non-Design/<10 circuits/Dispatch In/GA(hours)

P-5 2W Analog Loop Non-Design/>=10 circuits/Dispatch/GA(hours)

P-5 2W Analog Loop Non-Design/>=10 circuits/Dispatch IVGA(hours)

P-5 2W Analog Loop w/INP Design/<10 circuits/Dispatch/GA(hours)

P-5 2W Analog Loop w/INP Design/<10 circuits/Non-Dispatch/GA{hours)
P-5 2W Analog Loop wANP Design/>=10 circuits/Dispatch/GA(hours)

P-5 2W Analog Loop wNP Design/>=10 circuits/Non-Dispatch/GA(hours)
P-5 2W Analog L.oop w/INP Non-Design/<10 circuits/DispatchvGA(hours)
P-5 2W Analog Loop w/INP Non-Desig/<10 circuits/Dispatch inVGA(hours)
P-5 2W Analog Loop w/NP Non-Design/>=10 circuits/Dispatch/GA(hours)
P-5 2W Analog Loop w/INP Non-Design/>=10 circuits/Dispaich IvGA(hours)
P-5 2W Analog Loop w/LNP Design/<10 circuits/Dispatch/GA(hours)

P-5 2W Analog Loop w/LNP Design/<10 circuits/Non-Dispatch/GA(hours)
P-5 2W Analog Loop w/LNP Design/>=10 circuits/Dispatch/GA{hours

P-5 2W Analog Loop w/LNP Design/>=10 circuits/Non-Dispatch/GA(hours)
P-5 2W Analog Loop w/LNP Non-Design/<10 circuits/DispatchVGA(hours)
P-5 2W Analog Loop w/LNP Non-Design/<10 circuits/Dispatch In'GA{hours)
P-5 2W Analog L.oop w/LNP Non-Desigr/>=10 circuits/DispalchVGA(hours)
P-5 2W Analog Loop w/LNP Non-Design/>=10 circuits/Dispatch I/GA(hours)
P-5 Other Desigrv<10 circuits/Dispatch/GA(hours)

P-5 Other Design/<10 circuits/Non-DispatclvGA(hours)

P-5 Other Design/>=10 circuits/DispatcivGA(hours)

P-5 Other Desigr/>=10 circuits/Non-Dispatch/GA(hours)

P-5 Other Non-Design/<10 circuits/Dispatch/GA(hours)

P-5 Other Non-Design/<10 circuits/Non-Dispatch/GA(hours)

P-5 Other Non-Design/>=10 circuits/DispatchVGA(hours)

P-5 Other Non-Design/>=10 circuits/Non-Dispatch/GA(hours)

P-5 INP (Standalone)/<10 circuits/DispatchVGA(hours)

P-5 INP (Standalone)/<10 circuits/Non-DispatchVGA(hours)

P-5 INP (Standalone)/>=10 circuits/Dispatch/GA(hours)

P-5 INP {Standalone)/>=10 circuits/Non-Dispatch/GA(hours)

P-5 LNP {Standalone)/<10 circuits/DispatclVGA(hours)

P-5 LNP {Standalone)/<10 circuits/Non-Dispatch/GA(hours)

P-5 LNP {Standalone)/>=10 circuits/Dispatch/GA({hours)

P-5 LNP (Standalone)/>=10 circuits/Non-Dispatch/GA{hours)

P-5 Digital Loop < DS1/<10 circuits/Dispatch/GA(hours)

P-5 Digital Loop < DS1/<10 circuits/Non-Dispatch/GA(hours)

P-5 Digital Loop < DS1/>=10 circuits/Dispatch/GA(hours)

P-5 Digital Loop < DS1/>=10 circuits/Non-Dispatch/GA(hours)

P-5 Digital Loop >= DS1/<10 circuits/Dispatch/GA(hours)

P-5 Digital Loop >= DS1/<10 circuits/Non-Dispatch/GA(hours)

P-5 Digital Loop >= DS1/>=10 circuits/Dispatch/GA(hours)

P-5 Digital Loop >= DS1/>=10 circuits/Non-Dispatch/GA(hours}

A Comp Natice interval - Non-Mechan,

P-5 Swilch Ports/<10 circuits/Dispalch/GA(hours)

P-5 Switch Ports/<10 circuits/Non-Dispatch/GA(hours)

P-5 Switch Ports/>=10 circuits/DispalchVGA(hours)

P-5 Switch Ports/>=10 circuits/Non-Dispatch/GA(hours)

P-5 Local Interotfice Transpori/<10 circuits/Dispatch/GA(hours)

P-5 Local Interoffice Transport/<10 circuits/Non-Dispatch/GA(hours)

P-5 tocal Interoffice Transport/>=10 circuits/Dispatch/GA(hours)

P.5 Local Interoftice Transport/>=10 circuits/Non-Dispatch/GAthours)

P-5 Loop + Port Combinations/<10 circuits/Dispatch/GA(hours)

P-5 Loop + Port Combinations/< 10 circuits/Non-DispalchVGA(hours)

P-5 Loop + Port Combinations/< 10 circuits/Switch Based Orders/GA(hours)
P-5 Loop + Port Combinations/<1Q circuits/Dispatch IVGA{hours)

Benchmark /
Analog

R&B - Disp

R&B - Disp

R&B - Disp

R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
A&B (POTS) excl SB Or
R&B (POTS) excl SB Or

R&B - Disp

R&B - Disp

R&B - Disp

R&8 - Disp

R&B (POTS) excl SB Or
R&B (POTS) exct SB Or
R&B (POTS) exct SB Or
R&B (POTS) excl SB Or

R&B - Disp

A&B - Disp

R&B - Disp

R&B - Disp

R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
A&B (POTS) excl SB Or
R&B (POTS) excl SB Or
Design
Design
Design
Design
R&B
R&B
R&B
R&B

R&B (POTS)

R&B (POTS)

R&B (POTS)

R&B (POTS)

R&B (POTS)

R&B (POTS)

R&B (POTS)

R&B (POTS)
Digitat Loop < DS1
Digital Loop < DS1
Digital Loop < DS1
Digital Loop < DS1
Digital Loop »= DS1
Digital Loop >= DS1
Digital Loop »>= DS1
Digital Loop >= DS1

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Oiagnostic
Diagnostic

asT BST CLEC CLEC Standard  Standard
Measure Volume Measure Volume Deviation Ervor ZScore Equity
6.01 33,303 75.991
13.16 161 62 30 1 46.497 4664128 -1.0535 YES
13.16 161 46 497
581 32,200 0.05 28 76.886 14 53642 0.3964 YES
0.87 180,525 5.353
15 42 128 0.02 1 51.410 5161033 02983 YES
0.61 6 0.396
6.01 33,303 75.991
6.01 33,303 75.991
13.16 161 46.497
13.16 161 46.497
581 32,200 76.886
087 180,525 5.353
15.42 128 51410
0.61 6 0.396
601 33,303 14.22 9 75 991 764875 -1.0733 YES
6.01 33,303 75.991
13.16 161 46.497
13.16 161 46.497
581 32,200 385 310 76.886 438781 04462 YES
087 180,525 5.353
15.42 128 557 8 51 410 18 73554 05256 YES
0.61 6 0.396
235.30 1,424 19.88 47 566.145 83 93241 2 5666 YES
57.81 351 426 480
269.24 47 506 604
4.96 225 42 675
. 6.01 33,303 003 96 75.991 776699 Q7705 YES
1.52 365,949 7 879
13.16 161 0.02 4 46 497 23 53558 0.5584 YES
7.09 113 51.614
581 32,200 76.886
1.51 364,555 7786
15.42 128 51410
41.81 13 143160
581 32,200 2748 21 76.886 16 78339 -12913 YES
151 364,555 90.54 1,846 7.786 018168 -490.0287 NO
15.42 128 51.410
4181 13 494 95 1 143 160 148 56395 -3.0502 NO
29.95 7,480 0.02 1 2020 035 | 2020 16992 00148 YES
1.20 313 143.652
56195 188 66.56 28 590.800 119 67661 41394 YES
51.79 293 153 835
64 88 1
1964 ]
1529 170
13 81 57
16.04 113 Diagnostic
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8222321
B222322
B222323
B222324
B222411
B222414
B222421
B222424
B22251.%
B222512
B222521
8222522
8222611
B2226.12
B222621
8222622
8222711
8222712
B222721
B.222722
B222811
B222812
B222821
B222822
B222911
B22291.4
B222921
B222924
B2221011
B2221012
B.2.221021
B.2221022
B22211.11
B222111.4
B.22211.21
B2221124
B222121.1
B2221212
82221221
82221222
822213114
82221314
B2221321
B2221324
B2221411
B2221412
B2221421
B2221422
B.22215.1.1
B2221512
B2221521
B2221522
B22216.1 1
B2221612
B2221621
B2221622
B2221711
B2221712
82221721
82221722
B22218 11

11/29/2001
GA100117

BellSouth Monthly State Summary
Georgia, October 2001

Ips

Loop + Port Combinations/>=10 circuits/Dispaich/GA(hours)

P-5 Loop + Port Combinations/>=10 circuits/Non-Dispatch/GA(hours)

P-5 Loop + Port Combinations/>=10 circuits/Switch Based Orders/GA(hours}
P-5 toap + Port Combinations/>=10 circuits/Dispatch In/GA(hours)

P-5 Combo Other/<10 circuits/Dispalch/GA(hours)

PS5 Combo Other/<10 circuits/Dispatch In/GA{hours)

P-5 Combo Other/>=10 circuits/Dispatch/GA(hours)

P-5 Cambo Other/>=10 circuits/Dispatch IGA(hours)

P-5 xDSL {ADSL, HDSL ang UCLY<10 ciscuits/DispatchvGA(hours)

P-5 xDSL (ADSL, HDSL and UCLY<10 circuits/Non-Dispatch/GA(hours)
P-5 xDSL (ADSL, HDSL and UCLY>=10 circuits/DispatchGA(hours)

P-5 xDSL (ADSL, HDSL and UCLY>=10 circuits/Non-Dispalch/GA(hours)
P-5 UNE I1SDN/<10 circuits/Dispatch/GA(hours)

P-5 UNE 1SDN/<10 circuits/Non-DispatchAGA(hours)

P-5 UNE 1SDN/>=10 circuits/Dispatch/G A(hours)

P-5 UNE 1SDN/>=10 circuits/Non-Dispatch/GA(hours)

P-5 Line Sharing/<10 circuits/DispatchVGA(hours)

P-5 Line Sharing/<10 circuits/Non-Dispatch/GA(hours)

P-5 Line Sharing/>=10 circuits/Dispatch/GAfhours)

P-5 Line Sharing/>=10 circuits/Non-Dispatch/GA(hours)

P-5 2W Analog Loop Design/<10 circuits/Dispatch/GA(hours)

P-5 2W Analog Loop Design/<10 circuits/Non-DispatctVGA(hours)

P-5 2W Analog Loop Design/>=10 circuits/Dispatch/GA(haurs)

P-5 2W Analog Loop Design/>=10 circuits/Non-Dispatch/GA(hours)

P-5 2W Analog Loop Non-Design/<10 circuits/DispatchVGA(hours)

P-5 2W Analog Loop Non-Design/< 10 circuits/Dispatch In/GA(hours)

P-5 2W Analog Loop Non-Design/>=10 circuits/Dispatch/GA(hours)

P-5 2W Analog Loop Non-Design/>=10 circuits/Dispatch In/GA{hours)
PS5 2W Analog Loop wNP Design/<10 Circuits/DispalchvGA(hours)

P-5 2W Analog Loop w/INP Design/<10 circuits/Non-Dispatch/GA(hours)
P-5 2W Analog Loop wANP Design/>=10 circuits/Dispatch/GA(hours;

P-5 2W Analog Loop w/ANP Design/>=10 circuits/Non-Dispatch/GA(hours)
P-5 2W Analog Loop w/ANP Non-Design/< 10 circuits/ Dis patch/GA(hours|
P-5 2W Analog Loop wANP Non-Design/<10 circuits/Dispatch In/GA{hours)
P-5 2W Analog Loop wiNP Non-Design/>=10 circuits/Dispatch/GA{hours)
P-5 2W Analog Loop wiNP Non-Design/>=10 circuits/Dispatch InVGA{hours)
P-5 2W Analog Loop w/LNP Design/<10 circuits/Dispatct/GA(hours)

P-5 2W Analog Loop w/LNP Design/<10 circuits/Non-Dispatch/GA(hours)
P-5 2W Anaiog Loop w/LNP Design/>=10 circuits/Dispatch/GA(hours)

P-5 2W Analog Loop wiLNP Design/>=10 circuits/Non-Dispatch/GA(hours)
P-5 2W Analog Loop w/LNP Non-Design/<10 circuits/Dispatch/GA{hours})
P-5 2W Analog Loop w/LNP Non-Design/<10 circuits/Dispatch InVGA(hours)
P-5 2W Analog Loop w/LNP Non-Design/>=10 circuits/Dispatch/GA(hours)
P-5 2W Analag Loop w/LNP Non-Designv/>=10 circuits/Dispatch In/GA(hours)
P-5  |Other Design/<10 circuits/DispatchVGA(hours)

P-5 Other Design/<10 gircuits/Non-Dispatch/G A(hours)

P-5 Other Design/>=10 circuits/Dispatch/GA(hours)

P-5 Other Desigrn/>=10 circuits/Non-Dispaltch/GA(hours}

P-5 Other Non-Design/<10 circuits/Dispalch/GA(hours)

P-5 Other Non-Desigrn/<10 circuits/Non-Dispatch/GA(hours)

P-5 Other Non-Design/>=10 circuits/Dispatch/GA(hours)

P-5 Other Non-Design/>=10 circuits/Non-Dispatch/GA{hours)

P-5 INP (Standalone)/<10 circuits/DispatchVGA(hours)

P-5 INP {Standalone)/<10 circuits/Non-Dispatch/GA(hours)

PS5 INP (Standalone)/>=10 circuits/Dispatch/GA(hours)

P-5 INP {Standalone)/>=10 circuits/Non-Dispatch/GA{hours)

P.5 LNP (Standalone)/<10 circuits/Dispatch/GA{hours)

P5 LNP (Standalone)/<10 circuits/Non-Dispatch/GA{hours) T
P-5 LNP (Standaione)/>=10 circuits/DispatchVGA(hours)

P-5 LNP (Standalone)/>=10 circuits/Non-Dispatch/GA(hours)
[P-5 __(Digital Loop < DS1/<10 circuits/Dispatch/GA(hours)

Benchmark /

Analog

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnaostic
Diagnostic
Diagnaostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnastic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnaostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

BsT BST CLEC CLEC Standard  Standard
Measure Volume Measure Volume Deviation Error 2Score Equity

Diagnostic
Diagnostic
Diagnostic
Diagniostic
Diagnostic
Diagnostic
Dragnostic

_Diagnos e |
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B2221812
B.2.22.18.21
B.2221822
B.22219.1.1
B.22219.1.2
B.22219.21
B.22219.22

B22411.1
B224.11.2
B224121
B.224122
B22421.1
B.224212
B.224221
B224222
B.2.2431.1
B224312
8224321
B.224.32.2
B224411
B224412
B224421
B224422
B.22451.1
B.224512
B224521
B224522
B.22461.1
B.2.24612
B224621
B224622
B224711
B224712
B224721
B224722
B22481.1
B224812
B224821
B224822
B22491.1
B224912
B224921
B224922
B.224101.1
B.2.2410.1.2
B2241021
B.2241022
82241111
B.224.11.1.2
B.2.24.11.21
B224.11.22
B2241211
B2241212
B.2.24.12.21
B2241222
B22413 11
B2241312
82241321
B.2241322

1142972001
GA100117

BeliSouth Monthly State Summary
Georgia, October 2001

P-5 Digital Loop < DS1/<10 circuits/Non-Dispatch/GA(hours)

P-5 Digital Loop < DS1/>=10 circuits/DispatchVGA(hours)

P-5 Digital Loop < DS1/>=10 circuits/Non-Dispatch/GA{hours)

P-5 Digital Loop >= DS1/<10 circuits/Dispatch/GA(hours)

P-5 Digital Loop >= DS1/<10 circults/Non-Dispatch/GA(hours)

P-5 Digital Loop >= DS1/>=10 circuits/Dispatch/GA(hours)

P-5 'Digital Loop >= DS1/>=10 circuits/Non-Dispatch/GA(hours)

Total Service Order Cycle Time - Me ized
[P-10_ JSwitch Ports/<10 circuits/Dispatch/GA{days)

P10 |Switch Ports/<10 circuits/Non-Dispatch/GA(days)

P-10__|Switch Ports/>=10 circuits/Dispalch/GA(days)

P-10 _ |Switch Ports/>=10 circuits/Non-Dispatch/GA(days)

P-10 _ |Local Interoffice Transport/<10 circuits/Dispatch/GA(days)

P-10 _ |Local Interoffice Transport/<10 circuits/Non-Dispatch/GA(days)

P-10 jlLocal Interoffice Transport/>=10 circuits/Dispatch/GA(days)

P-10  [Local Interoffice Transport/>=10 circuits/Non-Dispaich/GA(days)
P-10__[Loop + Port Combinations/<10 cifcuits/Dispatch/GA{days)

P-10 _ [Loop + Port Combinations/<10 circuits/Non-Dispatch/GA(days)

P-10 _ [Loop + Port Combinations/>=10 circuits/DispalchVGA(days)

P-10 __|Loop + Port Combinations/>=10 circuits/Non-Dispatch/GA{days)

P-10 _ [Combo Other/<10 circuits/Dispatch/GA(day

P-10  |Combo Other/<10 circuits/Non-Dispatch/GA(days)

P-10  |Combo Other/>=10 circuits/Dispatch/GA(days)

P-10  [Combo Other/>=10 circuits/Non-Dispatch/GA(days)

P-10  |xDSL (ADSL, HDSL and UCLY<10 circuits/Dispatch/GA(days)

P-10 __[xDSL (ADSL, HDSL and UCLY<10 circuits/Non-Dispalch/GA(days)
P-10 xDSL (ADSL, HDSL and UCLY>=10 circuits/Dispatch/GA(days)
P-10___|xDSL {ADSL, HDSL and UCLY>=10 circuits/Non-Dispatch/GA(days)
P-10 UNE ISDN/<10 circuits/Dispatch/GA(days)

P-10 _ |UNE ISDN/<10 circuits/Non-Dispatch/GA(days)

P-10  |UNE ISDN/>=10 circuits/Dispalch/GA(days)

P-10 UNE ISDN/>=10 circuits/Non-Dispatch/GA(days)

P-10 Line Sharing/<10 circuits/Dispatch/GA(days)

P-10 __]Line Sharing/<10 circuits/Non-Dispatch/GA(days)

P-10__ iLine Sharing/>=10 circuits/Dispatch/GA(days)

P-10  |Line Sharing/>=10 circuits/Non-Dispatch/GA(days)

P-10  [2W Analog Loop Design/<10 circuits/Dispatch/G A(days)

P-10___|2wW Analog Loop Design/< 10 circuits/Non-Dispatch/GA(days)

P-10 _ |2W Analog Loop Design/>=10 circuits/Dispaich/GA(days)

P-10 _ [2W Analog Loop Design/>=10 circuits/Non-DispatchVGA{days)

P-10 _ |2w Analog Loop Non-Design/<10 drcuityDisEtch/Gﬂdays)

P-10 |2W Anaiog Loop Non-Desigi/<10 circuits/Non-Dis E chlGA(g_E)
P-10  |2W Analog Loop Non-Design/>=10 circuits/Dis)

P-10  |2W Analog Loop Non-Design/> =10 circuits/Non-Di: s@lch/Gé(daxs[
P-10 _ [2W Analog Loop wANP Design/<10 circuits/Dispatch/GA(days)

P-10 _ |2W Analog Loop wANP Design/<10 circuits/Non-Dispatch/GA(days}
P-10__ [2W Analog Loop WINP Design/>=10 circuits/Dispatch/GA(days)
P-10___{2W Analog Loop WANP Design/>=10 circuits/Non-Dispalch/GA(days)
P-10  |2W Analog Loop wNP Non-Design/<10 circuits/Dispatch/GA{days)
P-10__|2W Analog Loop w/INP Non-Design/<10 circuits/Non-Dispatch/GA(days)
P-10 _|2W Analog Loop wAINP Non-Design/>=10 circuits/Dispatch/GA(days)
P-10__ [2W Analog Loop wINP Non-Designv>=10 circuits/Non-Dispatch/GA(days)
P-14 2W Analog Loop wALNP Design/<10 circuits/Dispatch/GA(da

P-14 2W Analog Loop WLNP Design/<10 circuits/Non-Dispatch/GA(days)
P-14__|2W Analog Loop w/LNP Design/>=10 circuits/Dispatch/GA(days)
P-14 _ |2W Analog Loop WALNP Design/>=10 circuits/Non-Dispatch/GA(days)
P-14  [2W Analog Loop wLNP Non-Design/<10 circuits/DispatciVGA(days) ]
P-14  [2W Analog Loop w/LNP Non-Design/<10 circuits/Non-Dispatch/GA(days)
P-14 _ {2W Analog Loop wiLNP Non-Design/>=10 circuits/Dispatch/GA(days
P-14 _ {2W Analog Loop w/LNP Non-Design/>=10 circuits/Non-Dispalch/GA(days)

Benchmark /

Analog

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnastic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnoslic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnoslic
Diagnostic

BST BST CLEC CLEC
Measure Volume Measure Volume

Standard
Deviation

Standard
Error

ZScore

Dia noslv?
Diagnostic |
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B2241411
B2241412
B22414.21%
B.22414.22
B.22415.11
B.224151.2
82241521
B.2241522
B224161.1

B22416.12
B.22416.21

B.224.1622
B2241711
B22417.12
822417.21

8.22417.22
B.224.18.11

B2241812
B.2.24.18.21

B.22418.22
B.224.19.11

B22419.12
B.224.19.21

B.22419.22

B2251.11
B.22511.2
B.2251.21
B225122
B225211
B22521.2
B225221
B225222
B22531.1
B22531.2
82253241
B2253.22
B2254.11
B225412
8225421
B226422
B.22551.1
B.225512
B225521
B.225522
B2256.1.1
B225612
B2256.21
B2256.22
B2257.11
B225712
B225721
B.225722
B.225811
8225812
B225821
B225822
B2259.1.4
B225912
B225921
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BeliSouth Monthly State Summary
Georgia, October 2001

P-10 _|Other Design/<10 circuits/Dispatch/GA(days)

P-10 _ {Other Design/<10 circuits/Non-Dispatch/GA(days)

P-10__ ]Other Design/>=10 circuits/Dispatch/GA{days)

P-10__ jOther Design/>=10 circuits/Non-DispatchvGA(days)

P-10 _|Other Non-Design/<10 circuits/Dispatch/GA(days)

P-10__ JOther Non-Design/<10 circuits/Non-Dispatch/GA(days)
P-10__Other Non-Design/>=10 CIMIMMQMME)

P-10 __ iOther Non-Design/>=10 circuits/Non-Di

P-10__ 1INP (Standalone)/<10 circuits/Dispatch/GA(days)

P-10__ {INP (Standalone)/<10 circuits/Non-Dispatch/GA{days)
P-10 _JINP (Standalone)/>=10 circuits/Dispatch/GA{days)
P-10__JinF’ (Standatone)/>=10 circuits/Non-Dispatch/GA(days)
P-14 _ILNP (Standalone)/<10 circuits/Dispatch/GA(days)

P-14 __JLNP (Standalone)/<10 circuits/Non-Dispatch/GA(days)
P-14  ILNP (Standalme)/>=1 0 circuits/Dispatch/GA(days)

P-14 __ ILNP (Standalone)/>=10 circuits/Non-DispatciVGA(days)
P-10 _IDigital Loop < DS§1/<10 circuits/Dispatch/GA(days)

P-10 __]Digital Loop < DS1/<10 circuits/Non- D|§EldllGﬂdaﬁ)
P-10__|Digital Loop < DS1/>=10 circuits/Dis|

P-10 _{Digital Loop < DS1/>=10 circuits/Non-| Dls@tcn/GAgdm)
P-10 __ ]Digital Loop >= DS1/<10 circuits/Dispatch/GA(days)
P-10 _ {Digital Loop >= DS1/<10 circuits/Non-Dispatch/G A(days)
P-10 __ |Digital Loop >= DS1/>=10 circuits/Dispatch/GA{days)
P10 |Digital Loop >= DS1/>=10 circuils/Non-Dispaich/GA{days)

Total Service Order Cycle Time - Partially M d

'P-1 [4] itch Ports/<10 circuits/Dispatch/GA(days)

P10 witch Ports/<10 circuits/Non-Dispatch/GA(days)

P-10 wilch Ports/>=10 circuits/Dispalch/GA(days)

P-10 wilch Ports/>=10 circuits/Non-Dispatch/GA(days)

P-10 {Local interoffice Transport/<10 circuits/Dispatch/GA(days)

P-10 Local Interoffice Transpor/<10 circuits/Non-Dispatch/GA(days)
P-10 _ jLocal Interoffice Transport/>=10 circuits/Dispatch/GA(days)

P-10 _ [Local interoffice Transport/>=10 circuits/Non-Dispalch/GA(days)
P-10 __ILoop + Port Combinations/<10 circuits/Dispatch/GA(days)

P-10 _ iLoop + Port Combinations/<10 circuits/Non-Dispatch/GA{days)
P-10___jLoop + Port Combinations/>=10 circuits/Dispatch/GA(days)
P-10__|Loop + Port Combinations/>=10 circuits/Non-DispatchVGA(days)
P-10 _ |Combo Other/<10 circuits/Dispatch/GA(days)

P-10 __1Combo Other/<10 circuits/Non-Dispalch/GA(days)

P-10 |Combo Other/>=10 circuits/Dispalch/GA(days)

P-10__|Combo Other/>=13 circuits/Non-Dispatch/GA(days)

P-10__ |xDSL (ADSL, HDSL and UCLY/<10 circuits/Dispatch/GA(days)
P-10  |xDSL (ADSL, HDSL and UCLY<10 circuits/Non-Dispatch/GA(days)
P-10 __ |xDSL (ADSL, HDSL and UCLY/>=10 circuits/Dispatch/GA{days)
P-10 __|xDSL (ADSL, HDSL and UCLY>=10 circuits/Non-Dispatch/GA(days)
P-10 _ |UNE ISDN/<10 circuits/DispalchvGA(days)

P-10 __|UNE ISDN/<10 circuits/Non-Dispatch/GA(days)

P-10 _ JUNE ISDN/>=10 circuits/Dispatch/GA(days)

P-10 __JUNE ISDN/>=10 circuits/Non-Dispatch/GA(days)

P-10 ___jLine Sharing/<10 circuits/Dispatch/GA(days)

P-10 _ILine Sharing/<10 circuits/Non-Dispatch/GA(days)

P-10 Line Shaiing/>=10 circuits/Dispatch/GA(days)

P-10__ |Line Sharing/>=10 circuits/Non-Dispatch/GA(days)

P-10 2W Analog Loop Design/<10 circuits/Dispatch/GA(days)

P-10  [2W Analog Loop Design/<10 circuits/Non-Dispalch/GA(days)
P-10  12W Analog Loop Design/>=10 circuits/Dispatch/GA(days)

P-10 __[2W Analog Loop Desigr/>=10 circuits/Non-Dispatch/GA(days) P
P-10  |2W Analog Loop Non-Design/<10 circuits/Dispatch/GA(days)
P-10 2W Analog Loop Non-Design/<10 circuits/Non-Dispatch/GA(days)
P-10__[2W Analog Loop Non-Design/>=10 circuits/Dispatch/GA(days)

Benchmark /
Analog

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnoslic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

asT BsT CLEC CLEC
" Vot ' Volume
593 14
553 15
1.91 1,780
617 24
515 175
1.58 4,162
733 3
850 2
689 9
600 2

Standard
Deviation

Standard
Ervor

Diagnostic
Dragnostk:

Diagnostic
Diagnostic |
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BellSouth Monthly State Summary

Georgia, October 2001 Benchmark / 8sT BST CLEC CLEC Standard  Standard
Analog Measure Volume M Vol Deviati Ervor ZScore Equity

8225922 P-10 _ [2W Analog Loop Non-Design/>=10 circuits/Non-Dispatch/GA(days) Diagnostic
B.22510.11 P-10  |2W Analog Loop wANP Design/<10 circuits/Dispatch/GA(days) Diagnostic
8.225.10.12 P-10 _ |2W Analog Loop wiNP Design/<10 circuits/Non-Dispatch/GA(days) Diagnostic
82251021 P-10 _ |2W Analog Loop wANP Design/>=10 circuits/Dispatch/GA(days) Diagnaostic
82251022 P-10 _ i2W Analog L 0op wANP Design/>=10 circuits/Non-Dispatch/GA(days) Diagnostic
B22511.11 P-10 _ {2W Analog Loop wNP Non-Design/<10 circuits/Dispatch/GA(da; Diagnostic ia
B.225.1112 P-10  12W Analog Loop wANP Non-Design/<10 circuits/Non-Dispatch/GA{days) Diagnastic ia
B22511.21 P-10  12W Analog Loop wiNP Non-Design/>=10 circuits/Dispatch/GA(days) Diagnostic i
B.22511.22 P-10 _ |2W Analog Loop wiNP Non-Design/>=10 circuits/Non-Dispatch/GA(days) Diagnostic Di
B225.1211 P-14 _ ]2W Analog Loop w/LNP Design/<10 circuits/Dispatch/GA(days) Diagnostic 712 33 Di
B2251212 P-14  |2W Analog Loop wALNP Design/<10 circuits/Non-Dispatch/GA(days) Diagnostic Di
B.2.25.12.21 P-14  |2W Analog Loop wALNP Design/>=10 circuits/Dispalch/GA(days) Diagnostic Di.
B.22512.22 P-14  |2W Analog Loop w/LNP Design/>=10 circuils/Non-Dispatch/GA(days) Diagnostic Diag
B.2.2513.11 P-14  |2W Analog Loop wALNP Non-Design/<10 circuits/DispatctVGA(days) Diagnostic 6.67 52 Oi
B.22513.1.2 P-14  |2W Analog Loop w/LNP Non-Design/<10 circuits/Non-DispalcivGA(days) Diagnostic 586 36 D
B.22513.21 P-14  |2W Analog Loop w/LNP Non-Design/>=10 circuits/Dispatch/GA(days) Diagnostic 8.00 1 i
B.22513.22 P-14__|2W Analog Loop w/LNP Non-Design/>=10 circuits/Non-Dispatch/GA(days) Diagnostic 7.00 2 Di
B.2.25.14.11 P-10 _ [Other Design/<10 circuits/Dispatch/GA(days) Diagnostic 578 27 (3
B.2.251412 P10 [Other Design/<10 circuits/Non-Dispatch/GA(days) Diagnostic Dia
B.2251421 [P0 __|Other Design/>=10 circuits/Dispatch/GA{days) Diagnostic Dia
B.2251422 P-10 _ |Other Design/>=10 circuits/Non-Dispatch/GA(days) Diagnostic Di
B.22515.11 P-10 _ |Other Non-Design/<10 circuits/Dispatch/GA{days) Diagnostic 579 14 Di
B.22515.1.2 P-10  [Other Non-Design/<10 circuits/Non-Dispatch/GA(days) Diagnostic Diag
B.22515.21 P-10 __[Other Non-Design/>=10 circuits/Dispatch/GA(days) Diagnastic 6.50 2 Diag
B225.15.22 P-10 _ [Other Non-Design/>=10 circuits/Non-Dispatch/GA(days) Diagnostic Diag
B225.16.1.1 P-10 __{INP (Standalone)/<10 circuits/Dispatch/GA(da: Diagnostic 3
B.2.25.16.1.2 P-10 _ {INP (Standalone)/<10 circuits/Non-Dispatch/GA(days) Diagnostic
B.2.2516.21 .|P-10 [INP (Standalone)/>=10 circuits/Dispatch/GA(days) Diagnostic
B2251622 P-10 _ {INP (Standalone)/>=10 circuits/Non-Dispatch/GA{days) Diagnostic
B22517.11 P-14 LNP (Standalone)/<10 circuits/Dispatch/GA(days) Diagnostic 2100 1
B.22517.12 P-14 _ |LNP (Standalone)/<10 circuits/Non-Dispatch/GA(days) Diagnoslic 5.01 644
B.2.2517.21 P-14 LNP (Standalone)/>=10 circuits/Dispatch/GA(days) Diagnostic
B.2.2517.22 |P-14__|LNP (Standalone)/>=10 circuits/Non-Dispatch/GA(days) Diagnostic 2.00 2
B.22518.11 P-10 Digital Loop < DS1/<10 circuits/Dispaich/GA(days) Diagnostic 8.50 2
B.2251812 P-10 _ |Digitai Loop < DS1/<10 circuits/Non-Dispatch/GA(days) Diagnostic
B.2251821 P-10 Digital Loop < DS1/>=10 circuits/Dispatch/GA(days) Diagnostic
B22518.22 P-10 | Digital Loop < DS1/>=10 circuits/Non-Dispatch/GA(days) Diagnoslic
B.22519.11 P-10 __|Digital Loop >= D$1/<10 circuits/Dispatch/GA(days) Diagnostic 533 3
B.22519.1.2 P-10 Digital Loop >= DS1/<10 circuits/Non-Dispaich/GA(days) Diagnostic
82251921 P-10  |Digital Loop >= DS1/>=10 circuits/DispatchVGA(days) Diagnostic
B.22519.22 P-10  [Digital Loop >= DS1/>=10 circuits/Non-Dispatch/GA{days) Diagnostic

Total Service Order Cycle Time - Non-Mk
B2261.1.1 P-10 __{Switch Ports/<10 circuits/Dispatch/GA(days) Diagnostic
B2261.12 P-10__ |Switch Ports/<10 circuits/Non-Dispatch/GA(days) Diagnostic
B.226.1.21 P-10  |Switch Ports/>=10 circuits/Dispatch/GA(days) Diagnastic
B.226.1.22 P-10___|Switch Ports/>=10 circuits/Non-Dispatch/GA(days) Diagnostic
B226211 P-10 _ |Local Interoffice Transport/<10 circuits/Dispatch/GA(days) Diagnostic 17.00 1
B.226.212 P-10 _ |Local Interoffice Transport/<10 circuits/Non-Dispatch/GA(days) Diagnostic
B226221 P-10 Local Interoffice Transport/>=10 circuits/Dispatch/GA(days) Diagnostic
B226222 P-10  |Locat Interoffice Transport/>=10 circuits/Non-Dispatch/GA(days) Diagnostic
B.2263.1.1 P-10 __|Loop + Port Combinations/<10 circuits/Dispatch/GA(days) Diagnostic 580 45
B.2.26.3.1.2 P-10 _ |Loop + Port Combinations/<10 circuits/Non-Dispatch/GA(days) Diagnostic 334 121
B.2.26.3.2.1 P-10__|Loop + Port Combinations/>=10 circuits/Dispatch/GA(days) Diagnostic I
B226322 P-10  |Loop + Port Combinations/>=10 circuits/Non-Dispatch/GA(days) Diagnostic 7.00 1
B226411 P-10 _|Combo Other/<10 circuits/Dispatch/GA(days) Diagnostic 1173 176
B226412 P-10__|Combo Other/<10 circuits/Non-Dispalch/GA(days) Diagnostic
B226421 P-10 Combo Other/>=10 circuits/Dispatch/GA{days) Diagnostic
B226422 P-10  |Combo Other/>=10 circuits/Non-Dispatch/GA(days) Diagnostic
B226511 P-10 xDSL (ADSL, HDSL and UCLY<10 circuits/Dispatch/GA(days) Diagnostic 818 50
B226512 P-10 xDSL. (ADSL, HDSL and UCL)Y/<10 circuits/Non-Dispatch/GA(days) Diagnostic Diagnostic
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8226521
8226522
B2266.1.1
B.2.26612
B226621
B226622
B226711
B.2267.1.2
B226721
B226722
B.226811
B226812
B226821
B226822
B22691.1
B2269.1.2
B226921
82269822
82261011
B.2.2610.1.2
B.226.10.21
B.2261022
B22611.11
B226111.2
B22611.21
B2261122
B22612t1
82261212
B226.12.21
82261222
82261311
82261312
B.2.2613.21
B2261322
B.22614.11
B2261412
B22614.21
B.2261422
B.22615.1.1
B22615.1.2
B2261521
B2261522
B226.16.1.1
B.226.16.1.2
B226.16.21
B22616.22
B22617.11
82261712
B22617.21
B.2261722
B.2.26.18.1.1
B.2.26.18.1.2
B226.1821
B2261822
B226191.1
B.22619.12
B 2261921
B2261922

B228111
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BellSouth Monthly State Summary
Georgia, October 2001

P-10  |xDSL (ADSL, HDSL and UCLY>=10 circuits/Dispatch/GA(days)

P-10  |xDSL (ADSL, HDSL and UCLY>=10 circuits/Non-DispatchvGA(days)
P-10 _ |JUNE ISDN/<10 circuits/Dispatch/GA(days)

P-10 _|UNE ISDN/<10 circuits/Non-Dispatch/GA(days)

P-10__ |UNE 1SDN/>=10 circuits/Dispatch/GA(days)

P-10 __|UNE ISDN/>=10 circuits/Non-Dispatch/GA(days)

P-10 __|Line Sharing/<10 circuits/Dispatch/GA{days)

P-10 |Line Sharing/<10 circuits/Non-Dispatch/GA(days)

P-10  |Line Sharing/>=10 circuits/Dispatch/GA(days)

P-10 _|Line Sharing/>=10 circuits/Non-DispatchVGA(days)

P-10__[2W Analog Loop Desigrn/«10 circuits/Dispatch/GA(days)

P-10  |2W Analog Loop Design/<10 circuits/Non-Dispatch/GA(days)

P-10__ |2W Analog L.oop Desigrnv>=10 circuits/Dispalch/GA(days)

P-10 _ 12W Analog Loop Design/>=10 circuits/Non-Dispatch/GA{days)

P-10 _ |2W Analog Loop Non-Design/<10 circuits/Dispatch/GA(days)

P-10 _ ]2W Analog Loop Non-Design/<10 circuits/Non-Dispatch/GA(days)
P-10 2W Analog Loop Non-Design/>=10 circuits/Dispatch/GA(days)

P-10 __ |2W Analog Loop Non-Design/>=10 circuits/Non-Dispatch/GA({days)
P-10  |2W Analog Loop w/iNP Dessgnldo circuits/Dispatch/GA(days)

P-10 _ |2W Analofg Loop w/INP Design/<10 circuits/Non-DispatchvGA(days)
P-10  |2W Analog Loop wiNP Design/>=10 circuits/Dispalch/GA(days)

P-10 _ |2W Analog Loop w/ANP Design/>=10 circuits/Non-Dispalch/GA(days)
P-10  |2W Analog Loop wANP Non-Design/<10 circuits/Dispatch/GA(days)
P-10__ |2W Analog Loop wANP Non-Design/<10 circuits/Non-Dispatch/GA(days)
P-10 _ |2W Analog Loop wANP Non-Design/>=10 circuits/Dispatch/GA(days)
P-10 _ |2W Analog Loop wANP Non-Design/>=10 circuits/Non-Dispatch/GA(days)
P-14___|2W Analog Loop w/LNP Design/<10 circuits/Dispatch/GA(da

P-14 _ [2W Analog Loop w/LNP Design/<10 circuits/Non-Dis patch/GA(days)
P-14 2W Analog Loop w/LNP Design/>=10 circuits/Dispatch/GA(days)
P-14  |2W Analog Loop w/LNP Design/>=10 circuits/Non-Dispatch/GA(days)
P-14  [2W Analog Loop w/LNP Non-Design/<10 circuits/Dis patchvGA(days)
P-14  |2W Analog Loop wLNP Non-Design/<10 circuits/Non-DispatctvGA(days)
P-14 2W Analog Loop wLNP Non-Design/>=10 circuits/Dispatch/GA(days)
P-14___|2W Analog Loop w/LNP Non-Design/>=10 circuits/Non-DispalchVGA(days)
P-10__ ]Other Design/<10 circuits/DispatchVGA({days)

P10 |Other Design/<10 circuits/Non-Dispalch/GA(days)

P-10_ |Other Design/>=10 circuits/Dispatch/GA(days)

P-10__ |Other Design/>=10 circuits/Non-Dispatch/GA(days)

P-10__|Other Non-Design/<10 circuits/Dispalch/GA{days)

P-10__ |Other Non-Design/<10 circuits/Non-Dispatch/GA(days)

P-10  [Other Non-Design/>=10 circuits/Dispatch/GA(days)

P-10 Other Non-Design/>=10 circuits/Non-DispalchVGA(days)

P-10 __|INP (Standalone)/<10 circuits/Dispatch/GA(days)

P-10  lINP (Standalone)/<10 circuits/Non-DispalchVGA(days)

P-10 _ [INP (Standalone)/>=10 circuits/Dispatch/GA(days)

P-10 __ |INP (Standalone)/>=10 circuits/Non-Dispatch/GA(days)

P-14 LNP (Standalone)/<10 circuits/Dispalch/GA(days)

P-14 _ ILNP (Standalone)/<10 circuits/Non-Dispatch/GA(days)

P-14 LNP (Standalone)/>=10 circuits/Dispatch/GA(days)

P-14 _ |LNP (Standalone)/>=10 circuits/Non-Dispatch/GA(days)

P-10__ [Digital Loop < DS1/<10 circuits/Dispatch/GA(days)

P-10__ IDigital Loop < DS1/<10 circuits/Non-Dispatch/GA(days)

P-10__ {Digital Loop < DS1/>=10 circuits/Dispatch/GA(days)

P-10__ [Digital Loop < DS1/>=10 circuits/Non-Dispatch/GA(days)

P-10__ iDigital Loop >= DS1/<10 circuits/Dispatch/GA(days)

P-10__|Digital Loop >= DS1/<10 circuits/Non-DispatchVGA(days)

P-10 __ |Digital Loop >= D§1/>=10 circuits/Dispatch/GA(days)

P-10 __ |Digital Loop >= DS1/>=10 circuits/Non-Dispatch/GA(days)

Total Service Order Cycle Time (offered) - Mechanized

{p-10

|Switch Ports/<10 circuits/Dispatch/G A{days)

Benchmark /

Anailog

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnosiic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnoslic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnoslic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic

Standard  Standard
Deviation Error ZScore Equity

Diagnostic
Diagnostic
Diag
Diag
Diag
Diag

Di.

Diag

Diag
Diag

Diag

Daanoslsc

Diagnostic

Diagnostic
OSHC

105 1iC

iagnastic

Iagnostic

Diagnostic

BST BST CLEC CLEC
l M Volume
12.41 138
1.25 4
900 18
8.00 1
7147 6
736 44
6.71 35
11.00 1
763 16
760 35
7.00 1
4.00 1
1.67 393
1.67 7
10.78 194
7.42 62

Diagnostic

Diagnoslic
Diagnostic

Diagnostic

I )
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BellSouth Monthly State Summary

Georgia, October 2001 Benchmark / asT BST CLEC CLEC Standard  Standard
Analog M ul M Volume Deviation Ervor ZScore Equity

B22811.2 P-10 __|Switch Ports/<10 circuits/Non-Dispatch/GA(days) Diagnostic

B.228121 P-10  |Switch Ports/>=10 circuits/Dispatch/GA{days) Diagnostic

8228122 P-10 __{Switch Ports/>=10 circuits/Non-Dispatch/GA(days) Diagnostic

B.228211 P-10__ {Local Interoffice Transport/<10 circuits/Dispatch/GA(days) Diagnostic

B228212 P-10__ |Local Interoffice Transport/<10 circuits/Non-Dispatch/GA(days) Diagnostic

B22822.1 P-10 Local Interoffice Transport/>=10 circuits/Dispatch/GA(days) Diagnostic

B228222 P-10 _|Local interoffice Transport/>=10 circuits/Non-Dispatch/GA(days) Diagnostic

8228311 P-10 _ lLoop + Port Combinations/<10 circuits/Dispatch/GA(days) Diagnostic

B.2.28.312 P-10 __|Loop + Port Combinations/<10 circuits/Non-Dispatch/GA(da Diagnostic

B.2.28.32.1 P-10__|Loop + Port Combinations/>=10 circuits/Dispatch/GA{days) Diagnostic

B.228322 P-10 _|toop + Port Combinations/>=10 circuits/Non-Dispatch/GA(days) Diagnostic

B22841.1 P-10 _ Combo Other/<10 circuits/Dispatch/GA(days) Diagnostic

B228412 P-10 __|Comba Other/<10 circuits/Non-Dispatch/GA(days) Diagnostic

8228421 P-10 _ |Combo Other/>=10 circuits/Dispalch/GA(days) Diagnostic

B.228422 P-10  |[Combo Other/>=10 circuits/Non-Dispatch/GA(days) Diagnostic

B22851.1 P10 |xDSL (ADSL, HDSL and UCL)Y<10 circuits/Dispatch/GA(da Diagnostic

B228512 P-10 xDSL (ADSL, HDSL and UCLY<10 circuits/Non-Dispatch/GA(days) Diagnostic

B228521 P-10  |xDSL (ADSL, HOSL and UCL)Y/>=10 circuits/Dispaich/GA(days) Diagnostic

8228522 P-10  |xDSL (ADSL, HDSL and UCL)/>=10 circuits/Non-Dispatch/GA(days) Diagnostic

B.2.286.1.1 P-10  {UNE ISDN/<10 circuits/Dispaich/GA{days) Diagnostic

B.2.286.1.2 P-10  |UNE ISDN/<10 circuils/Non-Dispatch/GA(days) Diagnostic

B22862.1 P-10__|UNE ISDN/>=10 circuits/Dispatch/GA(days) Diagnostic D,a,,osl,c
B 228622 P-10 __|UNE ISDN/>=10 circuits/Non-Dispatch/GA(days) Diagnostic ostic
B.2287.11 P-10__|Line Sharing/<10 circuits/Dispatch/GA(days) Diagnastic oSt
8228712 P-10 __|Line Sharing/<10 circuits/Non-Dispatch/GA(days) Diagnostic

B22g721 P-10 __|Line Sharing/>=10 circuits/Dispatch/GA(days) Diagnostic

8228722 P-10 _|Line Sharing/>=10 circuits/Non-DispatchVGA(days) Diagnostic

B8.2.28.8.1.1 P-10__|2W Analog Loop Design/<10 circuits/DispatchVGA(days) Diagnostic

B228812 P-10  |2W Analog Loop Design/<10 circuits/Non-Dispatch/GA(days) Diagnostic

B.228821 P-10 _ }2W Analog Loop Design/>=10 circuits/Dispatch/GA(days) Diagnostic

B.228822 P-10 2W Analog Loop Design/>=10 circuits/Non-Dispatch/GA(days) Diagnostic

8228911 P-10 __ |2W Analog Loop Non-Design/<10 circuils/Dispatch/GA(days) Diagnostic

B.2.289.1.2 P-10 _|2W Analog Loop Non-Design/<10 circuits/Non-Dispatch/GA(days) Diagnostic

B.22892.1 P-10 _|2W Analog Loop Non-Design/>=10 circuits/Dispalch/GA(days) Diagnostic

B228922 P-10  |2W Analog Loop Non-Design/>=10 circuits/Non-Dispatch/GA(days) Diagnostic

B.228.10.1.1 P-10 2W Analog Loop wANP Design/<10 circuits/Dispalch/GA(days) Diagnostic

B228101.2 [P-10 _|2W Analog Loop wNP Desigr/<10 circuils/Non-Dispaich/GA(days) Diagnostic

B.2.28.10.2.1 P-10 __12W Analog Loop wilNP Design/>=10 circuits/Dispatch/GA(days) Diagnostic

B.2281022 P-10_ |2W Analog Loop wNP Design/>=10 circuits/Non-Dispatch/GA(days) Diagnostic

B22811.11 P-10_ |2W Analog Loop wANP Non-Design/<10 circuits/DispatchvGA(days) Diagnostic

B22811.12 P-10___|2W Analog Loop wANP Non-Design/<10 circuits/Non-DispatctVGA(days) ] Diagnostic

2281121 P-10 _ |2W Analog Loop wANP Non-Design/>=10 circuits/Dispalch/GA(days) Diagnostic

B228.11.22 P-10  )2W Analog Loop wANP Non-Desigiv>=10 circuits/Non-Dispatch/GA(days) Diagnostic

B228.121.1 P-14 _ |2W Analog Loop w/LNP Design/<10 circuits/Dispatch/GA(days) Diagnostic

B.2281212 P-14 _ |2W Analog Loop w/LNP Design/<10 circuits/Non-Dispatch/GA(days) Diagnostic ostic
B.2.28.12.21 P-14__ {2W Analog Loop WALNP Design/>=10 circuits/Dispatch/GA(days) Diagnostic Nagnostic
B.2281222 P-14  |2W Analog Loop WALNP Design/>=10 circuits/Non-Dispatlch/GA(days) Diagnostic iapnostic
B.2281311 P-14 _ |2W Analog Loop WANP Non-Design/<10 circuits/Dispatch/GA(days) Diagnostic astic
B.22813.1.2 P-14  |2W Analog Loop w/ALNP Non-Design/<10 circuits/Non-Dispatch/GA{days) Diagnostic Nagnostic
B.22813.2.1 P-14 __[2W Analog Loop wLNP Non-Design/>=10 circuits/Dispatch/GA(days) Diagnostic D, Qnostic
B2281322 [P-14 |2W Analog Loop w/LNP Non-Design/>=10 circuits/Non-Dispatch/GA(days) Diagnostic Diagnoslic
B228.14.11 P-10 _ |Other Design/<10 circuits/Dispatch/GA(days) Diagnostic Diagnostic
B2281412 P-10  {Other Design/<10 circuits/Non-Dispatch/GA(days) Diagnostic D|anoshc
B2281421 P-10  |Other Design/>=10 circuits/Dispatch/GA(days) Diagnostic Diagnostic
82281422 P-10  |Other Desigrv>=10 circuits/Non-Dispatch/GA(days) Diagnostic Diagnostic
82281511 P-10 Other Non-Design/<10 circuits/Dispatch/GA(days) Diagnostic D@ 0Slic
82281512 P-10 _ |Other Non-Design/<10 circuits/Non-Dispatch/GA(days) Diagnostic - i Dlag NOSIiC |
B2281521 P-10 Other Non-Design/>=10 circuits/DispatchvVGA(days) - Diagnostic 3 o “Diagnoste |
B2281522 P-10___ |Other Non-Design/>=10 circuits/Non-Dispatch/GA(days) i Diagnostic Driagnostic
8.228161.1 [P-10 |INP (Standalone)/<10 circuits/DispalchVGA(days) _ Diagnastic Diagnostic
B2281612 P-10  }INP (Standalone)/<10 circuits/Non-Dispatch/GA(days) B _ Diagnostic Dnag AOSHC.
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B.22816.21
82281622
82281711
B.22817.12
B.2.28.17.2.1
B22817.22
82281811
B2281812
82281821
B.2.28.18.22
B.2.28.19.11
82281912
B.22819.21
B.22819.22

B2291.11
8229112
B.2291.21
B.229.122
B229211
B229.212
B229221
B.229222
B.22931.1
B.22931.2
B229321
B.229.3.22
8229411
B2294.12
B229421
B.225.4.22
B.2.29.5.1.1
8229512
B229521
B2295622
B.2296.1.1
B.2.29.6.1.2
B229621
B229622
B229711
B.229712
B.229.7.21
B.229.7.2.2
B229811
8229812
B229821
8229822
B.2299.11
B.2.29.9.1.2
B.2299.21
B229922
B229.101}
B.229.10.12
B229.10.21
B2291022
B2291111
B229.11.12
B22911.21
B2291122
B2291211

11/29/2001
GA100117

BellSouth Monthly State Summary

Georgia, October 2001

P-10 _|INP (Standalone)/>=10 circuits/Dispalch/GA(days)

P-10 _INP (Standalone)/>=10 circuits/Non-Dispatch/GA(days)

P-14__ |LNP (Standaione)/<10 dircuits/Dispalch/GA(days)

P-14 __{LNP (Standalone)/<10 circuits/Non-Dispatch/GA(days)

P-14 LNP (Standalone)/>=10 circuits/Dispatch/GA(days)

P-14__|LNP (Standalone)/>=10 circuits/Non-Dispatch/GA{days)

P-10 __|Di lalLoop<DS1/<lOM_ﬂ

P-10 _|Digital Loop < DS1/<10 circuits/Non-Dispatch/GA(days)
P10 Digital Loop < DS1/>=10 circuits/Dispatch/GA(days) lchlG da

P-10 _ |Digital Loop < DS1/>=10 circuits/Non EMA(days)

P-10 _|Digital Loop >= DS1/<10 arcuns/DcsElch/GA(daE)

P-10 _IDigital Loop >= DS1/<10 circuits/Non-Dispatch/GA(days)

P-10 _ [Digi >= DS1/>=10 circuits/Dispatch/GA(days)
|P-10 Digital Loop >= DS1/>=10 circuits/Non-Dispatch/GA(days)

Total Service Order Cycle Time (offered) - Partiaily M d

P-10 Switch Ports/<10 circuits/Dispatch/GA(days)

P-10 wilch Ports/<10 circuits/Non-Dispatch/GA(days)

P-10 wilch Ports/>=10 circuits/Dispatch/GA(days)

P-10 witch Ports/>=10 circuits/Non-Dispatch/GA(days)

P10 lLocal Interoffice Transpor/<10 circuits/Dispatch/G A{days)
P-10__|Local interoffice Transpor/<10 circuits/Non-Dispatch/GA(days)
P-10 _ |Local Interoffice Transport/>=10 circuits/Dispatch/GA(days)

P-10 _[Local Interoffice Transport/>=10 circuits/Non-Dispatch/GA(days)
P-10 _|Loop + Port Combinations/<10 circuits/Dispatch/GA(days)

P-10 _{Loop + Port Combinations/<10 circuits/Non-Dispatch/GA(days)
P-10  lLoop + Port Combinations/>=10 circuits/Dispatch/GA(days)

P-10_ [Loop + Port Combinations/>=10 circuits/Non-Dispatch/GA(days)
P-10 _ [Combo Other/<10 circuits/Dispatch/GA(days)

P-10 |Combo Other/<10 circuits/Non-Dispatch/GA(days)

P10 ]Combo Other/>=10 circuits/DispatchVGA(days)

P-10  !Combo Other/>=10 circuits/Non-Dispatch/GA(days)

P-10 __[xDSL (ADSL, HDSL and UCL)Y/<10 circuits/Dispatch/GA(days)

P-10 _ IxDSL (ADSL, HDSL and UCLV<10 circuits/Non-Dispatch/G A{da:
P10 |xDSL (ADSL, HDSL and UCLY>=10 circuits/Dispalch/GA(days)
P-10  |xDSL (ADSL, HDSL and UCLY/>=10 circuits/Non-Dispatch/GA(days)
P-10  JUNE ISDN/<10 circuits/Dispatch/GA(days)

P-10___|UNE ISDN/<10 circuits/Non-Dispatch/GA(days)

P-10 __|UNE ISDN/>=10 circuits/Dispatch/GA(days)

P-10__|UNE ISDN/>=10 circuits/Non-Dispatch/GA(days)

£-10 Line Sharing/<10 circuits/Dispatch/GA(days)

P-10__ ]Line Sharing/<10 circuits/Non-Dispatch/GA(days)

[P-10__|Line Shanng/>=10 circuits/Dispatch/GA{days)

P-10 _ |Line Sharing/>=10 circuits/Non-Dispatch/GA(days)

P-10__ |2W Analog Loop Design/<10 circuits/Dispatch/GA(days)

P-10  |2W Analog Loop Design/<10 circuits/Non-Dispatch/GA(days)

P10 12W Analog Loop Desigrv>=10 circuits/Dispalch/GA(days)

P-10 |2W Analog Loop Desigrv>=10 circuits/Non-Dispatch/GA(days)
P-10 _ |2W Analog Loop Non-Design/< 10 circuits/Dispatch/GA(days)
P-10__|2W Analog Loop Non-Design/<10 circuits/Non-Dispatch/GA(days)
P-10 |2W Analag Loop Non-Desigrn/>=10 circuits/Dispatch/GA(days)
P-10  |2W Analog Loop Non-Design/>=10 circuits/Non-Dispatch/GA(days)
P-10 2W Analog Loop w/INP Design/<10 circuits/Dispalch/GA(days)
P-10  |2W Analog Loop w/ANP Design/<10 circuits/Non-Dispatch/GA(days)
P-10 2W Analog Loop wNP Design/>=10 circuits/Dispalch/GA(days)
P-10  |2W Analog Loop w/INP Design/>=10 circuits/Non-Dispatch/GA(days)
P10 |2W Analog Loop w/NP Non-Design/<10 circuits/DispatchVGA{days)
P-10 2W Analog Loop w/INP Non-Design/<10 circuits/Non-Dispatch/GA(days)
P-10  |2W Analog L oop wANP Non-Design/>=10 circuits/Dispatch/GA(days}
P-10  12W Analog Loop w/INP Non-Design/>=10 circuits/Non-Dispatch/GA(days)
P-14  [2W Analog Loop w/LNP Design/<10 circuits/Dispatch/GA(days)

Benchmark /
Analog
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Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

BST
Measure

asT
Volume

CLEC CLEC
Measure Volume
1.91 1,780
617 24
512 155
1.53 2,848
7.33 3
8.50 2
6.89 9
500 1
726 | 31

Standard
Deviation

Standard
Error

ZScore
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